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Buy 

your next 
laptop 
from as 
little as $9*. 



The new uBid online auction site is your way of 
clicking into some real bargains on big name 
computer brands. With no reserve prices, and most 
bids starting from as little as $9, it’s the fun way to 
get yourself a bargain! 

Everything for sale at uBid is made by the same 
top brand name manufacturers who sell their 
products in the big department stores and malls, 
such as IBM, Hewlett Packard and Mitsubishi. 

With a wide range of desktop & laptop computers, 
monitors, scanners, digital cameras and printers, 
there’s always a bargain to be had at uBid because 
you set the price you’re willing to pay, not us. 

All products are covered by warranties with a 
21 day money back guarantee (except for software). 

As you’d expect, uBid is a VeriSign 
certified secure site, which ensures that 
all your personal and credit card details 1 
are safe and secure. 

So why not pay us a visit, and get the laptop 
you want at the price you want to pay. 

uBid.com.au 



‘All products are subject to availability. Some products for sale are either older models or have been 
used for demonstration purposes, and may not be available in their original packaging. The condition, 
terms and warranty of every product is made clear on the purchase site. 
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Our high-speed cable Internet can take you there. 
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OPTUS# Home 

1800 504 504 


not all homes can be connected). Optus@Home Is a trade mark of Excite@Home Australia Pty Limited. OPH5286/NGT 




LAPTOPS OR DESKTOPS. POCKETS OR PALMS. 


Whether it’s hardware, software, games or peripherals, you’ll always find a great deal 


on SOLD.com.au, Australia’s biggest online auction site. Join the bidding or list 


an item yourself and become part of the auction action. From 
laptops to light aircraft - SOLD.com.au is open to offers. 


SOLD. 
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Now there’s one place where all your interests come together. 

Mountaineering, Pure Math and... Performance Art. Now that’s a dot com. What’s yours? 
Because whatever you’re into, you can find it at telstra.com. It’s the website you 
design, just the way you want. For example, if you’re into I.T., you can get into all the 
latest news and reviews from CNET. Need to keep people in the loop? Send a text 
message from telstra.com to a single friend or up to twenty workmates* and it’ll 
come up on their Telstra MobileNet® GSM digital mobile phone* Need to stay in 
the loop yourself? When you’re out and about, telstra.com can have a message sent 
to your phone* alerting you to a new email message. With a WAP internet enabled 
mobile phone from Telstra MobileNet®, you can even view your emails and data from 
the telstra.com site. Want to surf the net without missing your phone calls? At 
telstra.com you can also organise iCall Waiting, so you can stay connected to your 
fixed line phone, without missing a call. To find out what your dot com will look like, 
simply visit www.telstra.com, or phone FREECALL™ 1800 245 266 § now. 



Initially group messaging will be limited to 10 groups of 
Telstra MobileNet® GSM digital mobile phone. S A free 
"Trade mark of Telstra Corporation Ltd. ACN 051 775 556 


f 20 people in each group. *Not available to 
call from fixed phones. ®Registered trade 
;, ABN 33 051 775 556. 


~elstra 


Telstra MobileNet Pre-paid users 
mark of Telstra Corporation Ltd 
Mojo TMM0558/F/2/f 
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INTERNET ACCESS 
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computer resellers for a limited time only. 
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editor 

1 went to check my hotmail account the other day and 
discovered 56 new messages — pretty exciting volumes for 
my personal email account, and it wasn’t even my birthday. 
Unfortunately they weren't from friends and family — it 
was all spam! 

Our tutorial on page 102 shows you some tricks to limit 
the amount of unwanted junk coming into your email inbox. 
That's not all the awesome about this issue. Football teams 
from all codes are taking to the Web to get closer to their 
fans and we’ll show you where to go to get news for all the 
codes — Aussie Rules, League, Rugby Union and Soccer. 

If you're in the market for a new vehicle we’ve some tips 
on online services to help you find the car of your dreams 
and we take a peek at the education system and find out 
just how serious they are about the Internet in schools. 

The big question this month is the future. We take a peek 
at a home of the future — robots, Internet controls and 
smart fridges are just a few things in store for your next 
home. Imagine using your mobile phone to call home as 
you leave the office, turning on the oven and the heating 
remotely, and arriving home to a warm house and an 
evening meal ready and waiting. 

There are some changes for the future of NetGuide too. 
This month we welcome Darren Horrigan to the editor 
chair. I'm off to the UK to perfect my waitressing skills and 
see a bit of the world. Play nice... 



MANAGING EDITOR louise@netguide.aust.com 
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letter of the month 

Find freedom with real technology 


Dear NetCuide 

It's great to see an Australian magazine will¬ 
ing to help demystify the hype surrounding 
the Internet. To many people, the Internet is 
still for geeky four eyed people with no so¬ 
cial life. I'm a Multimedia Web Designer in¬ 
volved in Virtual Reality Technology for a 
company called Lamrock Design. I ’ 
you about your article on real estate online 
in the April 2000 edition. I’ve tried many 
times to involve real estate agents to im¬ 
prove their sites by using Virtual Reality 
but to no avail. I have to say from experi¬ 
ence that the real estate industry is very * 
much behind when it comes to accepting 
technology From what I see it's still being 
run by old technophobes scared of the wonderful possibilities 
VR can bring. Your article mentioned that only 5% are using 
VR. You’d think such a technology would have been a godsend 
to these people. 1 feel that instead of praising their brochure 
orientated sites you should ask them why only 5% are using 
VR. What are they afraid of? Their sites look the same as the 
brochures they give away in the mail. Isn't the Internet about 
getting people to trust technology, to embrace it in all its 
glory? How can we do this when the old school are still 
holding the reigns trying to keep the public blind to the possi¬ 
bilities of the future? Accepting technology is the first step to 
freedom. But somehow 1 don't think these old boys really 
know what’s happening. / paul flores 



How to chat on the way 

Dear NetCuide, 

In your web page design section I 
think you could have a "How to 
make a chat room". 1 believe lots 
of people would find 
that useful. / adam 


The LETTER OF THE MONTH winner 
receives a free copy of Norton Internet 
Security 2000 valued at $99 


SYMANTEC* 


re onto it / Ed 

Paid to surf Part1 

Dear NetCuide, 

[ Just dropping a line af¬ 
ter reading your March 
issue. One article stated 
that the "earn while you 
surf’ software won’t be 
available here until the 
end of the year. Thought 
I’d let you know that 
AllAdvantage has been released 
in Australia already. I’ve been us¬ 
ing it for a week now and it’s not 
intrusive. In fact, it has some 
good built-in features such as di¬ 
rect access to popular search en¬ 
gines, news etc. Anyway, I'll try it 
for a while as it can’t hurt 
anything...I hope. / tracey good 

Paid to surf Partl 

Dear NetGuide, 

After reading the article "Paid to 
Surf in the March issue, I felt I 
should write and correct you on 
one point. You stated that Aus¬ 
tralians can only register with 
alladvantage.com but cannot 
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H OTSeraci ng www.bloodstoclctrader.com .au 

Free 100% Aussie stuff 

www.alphalink.com.au/~kayleen/lndex.html 


Chubby Checker www.chubbychecker.cjb.net 
Animations & cartoons www.atomfilms.com 
Australian towns www.australiantowns.com 
Asian condiments www.dingtherecipe.com.au 
Lamington National Parklamington.nrsm.up.edu.au 


download the software. This is 
not true. Myself, and a couple of 
friends of mine are registered 
with alladvantage, and have 
downloaded the software and 
are currently earning 
money. One friend has already 
received her first cheque. 
/Wendy Hughes 
OK, so thanks to Wendy and 
Tracey have we all got the stoTy 
straight now? / Ed 

Answer me! 

Dear NetCuide, 

Thanks for putting together a ter¬ 
rific mag each month. I have a 
question to all Net users out 
there. I thought the Net was the 
be all and end all, you know — 
quicker for communication pur¬ 
poses, making life smoother for 
everyone's day to day. But what 
has gone wrong? I'm sick to 
death of sending emails to peo¬ 
ple that say... "Just email us for 
more information" and not re¬ 
ceiving a response!!! And then I 
send another email just in case it 
got lost on the superhighway, 
and low and behold... THE SAME 
DAMN THING!!!!... I think it's 


rude that people don’t respond 
to emails. I don't know what's 
worse - EMAIL or PHONING and 
having to punch buttons for the 
right department or just being on 
hold for over 20 minutes. So 
businesses, if you want more 
business and you want to be on 
the Net, READ YOUR EMAIL AND 
RESPOND!!! /bronThompson 

Broadband cover 

Dear NetCuide, 

With more people thinking 
about and signing up for high 
speed Internet access through 
cable, and hopefully soon ADSL, 
can you do an article on how to 


protect our PC and home net¬ 
works from the nasties on the 
Internet? Viruses have been, 
and continue to be, well cov¬ 
ered in NetGuide but with "al¬ 
ways on” connections things 
like firewalls start to become 
more important. Some articles 
on these products, reviews on 
what’s available and what to 
look for, what the jargon means 
and how to set up reasonable 
protection would be helpful. 
Thanks in anticipation of some 
more stimulating reading. 

/ RICHARD BROWNE 

Thanks for the story idea. We’ll 
get out hounds on the case / Ed 


SEND UN EMAIL TO 

All are assumed for publication unless clearly stated otherwise. Include your full name and 
a contact phone number where possible. NetCuide reserves the right to edit letters for 
brevity, style and clarity and we don’t guarantee publica' 

YOU MAY ALSO SEND A LETTER FROM OUR WEBSIT 


— even it you asx us 



d e . 
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Looking for somewhere to host your website? 


From Only $ 14.95 


Full Automation | Fast Modifications 
Webmaster Participation program 





r month 


lw ebhosting.net.au 
www.webhosting.net.au 
info@webhosting.net.au 
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Global & Local 

Compiled by Caroline Warnes 


Australia's gay and lesbian business associa¬ 
tion recently launched their own business por¬ 
tal site at (www.gaybusiness.com.au). The 
main aim of the site is to help members of the 
people find companies that are either "queer" 
owned or friendly. The site also includes 
greeting cards, a gay-themed Web browser, 
horoscopes, weather and daily news. Cur¬ 
rently, gaybusiness.com.au is Sydney-based 
but the crea¬ 
tors, Andrew 
Hennell and 
Robert Talbot, 
hope to in¬ 
crease its geographic and content reach. "We've only just 
begun," says Talbot. "We're working on the next release of 
the site, that will include Web based free email, chat fo¬ 
rums, online shopping, loyalty schemes, classifieds and 
bulletin boards." 



.» 
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Internet cleans 
up its act 

MP3 has officially replaced 
sex as the most searched for 
query on the Net, according 
to research by Nua Internet 
Surveys. The report also 
says there were over one 
billion music downloads 
during 1999, and more than 
250 million people world¬ 
wide are currently actively 
using MP3S to source free 
music. 



Personalised mouse a 
safety precaution 

An American company has devel¬ 
oped a mouse that can establish 
the Identity of the user by scan¬ 
ning their fingerprints. Compulink 
Research (www.clrusa.com) has 
unveiled its U.Match Biolink Mouse — a standard mouse in all respects 
except for a built-in fingerprint scanner embedded in the side where 
your thumb rests. The product has been developed to help maximise 
online security, so that only authorized users can access certain com¬ 
puters and Web sites. In addition, Compulink says the mouse can dis¬ 
tinguish between the print of a living person and that of a dead person, 
so forgeries can be eliminated. The company expects the mouse will be 
used particularly for online banking and e-commerce transactions. 











NET NEWS 



Native Title to find an online solution 

A solution to Native Title 
disputes may be found 
online at a new Web site 
dedicated to reconciling di¬ 
vided rural communities. 

Towards Common Ground 
(www.tcgproject.org) in¬ 
cludes a guide to mediating 
in land claim issues, an in¬ 
teractive discussion board 
and a learning centre. The 
site is funded by a group of 
organisations, legal and 
business firms, and the De¬ 
partment of Immigration S 
Multicultural Affairs. The 
participants hope the site 
will help soothe tensions 
between Aboriginal Aus¬ 
tralians and farmers in ru¬ 
ral communities. 


Get fit on our website. 

(There’s all kinds of exercise equipment for sale.) 


It’s amazing what you’ll find. 
www.tradingpost.com.au Phone i3 26 26 
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Global fi Lo ca l 

Compiled by Caroline Warnes 


A collaboration between three Australian universities will encour¬ 
age more students to consider courses and careers in the IT indus¬ 
try. "Building the Internet Workforce" will aim to develop teaching 
materials and resources, and to deliver the course content in an in¬ 
novative way. The initiative has attracted funding from the Federal 
Government's Science Lectureships, 
with Monash University (www.monash.edu.au) receiving $1.35 
million. Australian secondary schools will also be able to access a 
proportion of the materials developed to help build the Internet 
workforce over a period of five to ten years. The Dean of 

Monash's Faculty of Information 

Technology, Professor John Rosenberg, says the plan was formed 
as a response to the perceived shortage of skilled workers in the IT 
industry. "Australia must form an urgent response to this problem 
or abandon its aspirations of becoming a leading online economy,” 
Prof Rosenberg said. 

Leading Sydney radio 
station gets Stuffed 

Australia's first locally developed, online auction site, 

Stuff.com.au (www.stuff.com.au) has formed a part¬ 
nership with popular Sydney radio station 9inety6ix.i 
to integrate a version of the Stuff online trading service 
into the ginety6ix.i web site. The partnership allows 
9inety6ix.i web site users to access all Stuff auctions 
and classifieds listings from within the 9inety6ix.i site. 

According to Chris Haylock, general manager of 
Stuff.com.au, the partnership with ginety6ix.i is an 
ideal demographic match and reflects the growing con¬ 
vergence of radio and the Internet. Allan Cameron, 
ginety6ix.i's program director, believes this partner¬ 
ship with Stuff will further allow the radio station to in¬ 
tegrate its on-air and online business components. 

Stuff.com.au said it is pursuing similar deals with other 
radio stations and businesses. 


Stuff 

• What are the fees? 

How do 1 buv? 

How do 1 sell? 

Is it Safe? 

/Actions and ( 
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it's SO COOL! 


O Subscribe to Australian NetCuide magazine and 
save a massive 18% off the cover pTice and have it in 
your bands before it reaches everybody else — 

W ■ 12 issues for only $34.95. That’s just $2.91 per month! j 
I O PLUS if you subscribe this month, nominate a 
friend or colleague and we’ll send them the latest 
copy of Australian NetCuide magazine absolutely 
I FREE. (Simply complete form overleaf) 


j Subscribe or renew your 
] subscription this month and 
receive an Australian NetGuide 
jmagazine holder for free! 

I Simply fill in the form overleaf and we 
I will send you your magazine holder. 

I OTHERWISE youcanoTder your 
book stand for $5 each or 3 for $12 in 
the area below. 
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Global & Local 

Compiled by Caroline Worries 



Community activism received a boost this j 
month with the launch of a website by 
Greenpeace Australia called Get Active 
(www.greenpeace.org.au/getactive). Said 
Greenpeace campaign manager, Benedict 
Southworth: "There are thousands of commu¬ 
nity campaigns in Australia and many people 
who want to be active and campaign on im¬ 


portant environmental and social justice is¬ 
sues. The Get Active website will directly help 
people to 'get active' on their own issues and 
guide them to other excellent online re¬ 
sources." 


Site to help you re-train 

A new portal site will offer training solutions to | 
both individual jobseekers and companies alike, j 
Learn Now (www.learnnow. com.au) offers more 
than 300 industry-recognised courses, as well as 
online forums and tutorials, career advice, a li- 1 
brary service, and news on employments trends. 
The site aims to help people who tend to switch 
from career to career to re-train, as well as help¬ 
ing companies develop training programs in spe¬ 
cific skills for their staff. NSW Senator, John 
Tierney, attended the recent launch and said the 
site will help bring about equal access to educa¬ 
tion and training resources for all Australians. 
"With LearnNow, people can just log on and 
re-train,” he said. 





20 



























Seek books locally and ye shall find 

Australian bookstores now have the 
chance to compete online with interna¬ 
tional bookselling giants Amazon.com 
and Barnes S Noble. SeekBOOKS.com.au 
(www.seekbooks.com.au), an Austral¬ 
ian owned and operated company, has 
started a service which offers Australian 
bookstores the chance to get online 
free by using templates for customised 
home pages and a database for more 
than 750,000 local and international 
books. According to Internet research¬ 
ers www.consult, 18 percent of regular 
Internet users have made a book pur¬ 
chase online in the past 12 months and 
61 percent of all Australian Christmas 
shopping was placed through Australian 
Web sites. SeekBOOKS .com.au claims 
this suggests consumers prefer to shop 
locally. 




GST questions 
answered online 



Consumers and businesses anx¬ 
ious about the effects of the 
upcoming implementation of the 
GST can access help online at 
www.themoneyshop.com.au. 
Users can direct their questions to 
a team of chartered accountants, 
who will respond 
with answers within 
seven days. A va¬ 
riety of back-up 
information will 
also be avail¬ 
able, including 
facts from gov¬ 
ernment sites 
and opinions gath¬ 
ered from specialist 
organisations and 
associations. 


Your Top Jc 

is on the 

'0 , 

horizon 

\«r ji 

For Management, Professional 

www.topjot 

& Technical Positions visit: 

)s.com.au 














i 3 P Li 5 VJ 8 



Telstra offers purchasing security 

Telstra (www.telstTa.com) is following the trend to¬ 
wards Internet security with the launch of a secure 
online transaction (SET) solution. The service, 
eCommerce Settlement Solutions, will be offered to 
businesses that are developing commerce-enabled 
Web sites. It is built around industry standards, us¬ 
ing HTTP protocol, HTML formatting and SSL (secure 
sockets layer) communication protocol. Telstra rep¬ 
resentative, Stuart Lee, said this may be a solution 
for smaller companies. "It offers a cost effective way 
for small and medium-sized businesses to take or¬ 
ders and receive payments around the clock and 
around the world,” Lee said. 


Access prices get an Optus haircut 

Cable S Wireless Optus has announced price cuts for 
its dial-up Internet service and installation discounts 
for its OptussHome broadband Internet product. The 
price cuts for the dial-up service provide overall sav¬ 
ings of up to 13% with monthly access fees down by as 
much as $10 per month and per hour rates down as 
much as $2. A $100 reduction on cable installation 
will apply to people who wish to subscribe to 
OptussHome and take up other Optus cable prod¬ 
ucts or customers who are already connected to the 
Optus HFC network and wish to become OptussHome 
high speed-internet users. The cable installation dis¬ 
count is available until the end of May. ■ 




Champagne 

Accessories 

Spirits 3 

Beer 

Red Wine 

Party Packs 

Wine Glasses 

White Wine 

Soft Drinks 

www.l 

OttlBSf 

IOP.com.au 


ORDER ONLINE NOW. MINIMUM ORDER $50.00 























Are you still paying for 

There’s no reason to pay for long distance 
telephone calls any more. Just call as you 
normally would, then view your telephone 
account online at bigredwire.com. You can 
remove the call charge right from 
your account! 

Just click on the charge and watch it turn to 
zero. That's it; you’ve just made a free call. 

You can make a free domestic or 
international long distance call everyday, 
even if you don’t make any paid calls. 

It’s that simple. There are absolutely no 
other fees, costs, or deposits for using 
bigredwire and there is no obligation to buy 
anything advertised on our website. 

bigredwire uses traditional, high quality 
telephone networks (not internet telephony) 
to deliver your call. 


long distance calls? 

Just dial as you do now from your pre¬ 
selected telephone line and you can call 
anywhere in the world. 

You can remove a long distance call 
charge of $8 or less every day. Any calls 
not removed are billed at our extremely 
low rates. 

Use our site’s other offers and receive 
additional free long distance calls or free 
calls to mobiles. With free calls, high 
quality service, and free registration there 
is no reason not to start using bigredwire 
right now. 

Register your telephone now at 
www.bigredwire.com and start enjoying 
free long distance before you make your 
next call. 

www.bigredwire.com 
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Panasonic NV-EX3 

OOOOO 

Price $3299 

Site www.panasonic.com.au 

When the NV-EX3 was launched in No¬ 
vember 99, Panasonic proudly bragged 
that it was the world's smallest and light¬ 
est digital video camera. I can't say for 
certain that it still claims that prize, but it 
must be a contender. 

Panasonic’s bantamweight unit weighs-in 
at a mere 400 grams (a little more when the 
battery pack is included) and measures just 
49 x 108 x 86 mm. To put this in context, the 
NV-EX3 is roughly the size and weight of a 
conventional analogue still camera. You could 
slip it in a jacket pocket. 

storage Mini DV Format (i2omins) 
Lens 3.6 - 36 mm (AF) 

LCD screen 6.25 OTIS 

Weight 47®9 

The European Imaging and Sound association 
though so highly of the NV-EX3 that it won the 
Camcorder of the year award in 1999. One look at 
the hardware will tell you that the prize was justi¬ 
fied; its physical design is very impressive. 

However, the camera’s tiny size brings problems. 
My fingers are not large, yet 1 had trouble using the 
controls. On balance I'd say these are a small price 
to pay for the convenience. 

Panasonic’s built-in 2.5-inch monitor was the best 
I've seen. It’s crisper and clearer than other cameras' 
monitors. 1 found the unit's auto focusing to the best 


hardly intuitive. Be prepared for 
some manual reading to get things working. 

Panasonic's price tag is high, but you get a lot. 
The box includes the camera, an AC adaptor, bat¬ 
tery pack, output terminal box, AV cable, S-video 
cable, headphone cable, handgrip, strap, bag a 
starter cassette, cleaning tape and a cleaning tis¬ 
sue. Sadly, it doesn't include any PC software. 
Given the price that is an unnecessary omission. 

/ BILL BENNETT 

Sharp VL-SD20 

OOOO 

Price $2700 

Site www.sharp.net.au 

If Panasonic's NV-EX3 is a flagship Digital Vidcam, 
Sharp's VL-SD20 is a frigate. At $2700 it definitely 
sits at least one, possibly two, classes below. In re¬ 
ality it is a different type of camera aimed at a dif¬ 
ferent market. While the Panasonic is for budding 
Spielbergs, the Sharp VL-SD20 is a good entry-level 
Vidcam for people who want to quickly and pain¬ 
lessly grab video input for their PCs and web sites. 

























REVIEWS 



The VL-SD20 is comparatively large - about two 
and half times the size of the NV-EX3. And it is 
physically clumsy. It has a strange construction 
where the lens part swivels relative to the main 
body. In practice I found this disconcerting. The 
good news is that its controls are big and chunky 
enough for a chimpanzee to use. 





SPECS 


storage Mini DV Format (90 mins) 

Lens 4.5 - 45 mm (AF) 

lcd screen 7.5 CITIS TFT Active Matrix 

Weight 56 og 

Another noticeable compromise is the monitor. 
Sharp's 2.5-inch monitor has a muddy, compara¬ 
tively ill-defined picture. There's a simple reason 
for this-, while the Panasonic NV-EX3 monitor has 
220,000 pixels, the misnamed Sharp monitor has 
only 89,856. The difference is really noticeable. 
What’s more, the VL-SD20 has no viewfinder, so the 


monitor has to do both jobs. This might prove a 
problem in bright sunlight. 

The review model came with no documentation, 
so finding the camera’s features was, let's say, in¬ 
teresting. On the whole it appeared to be easier to 
use than the Panasonic — though it has many of the 
same features. 

Marketing material refers to a widescreen mode 
so you can shoot cinematic images — without docu¬ 
mentation 1 couldn't test this. Nor could 1 check-out 
the digital gamma correction, which would be im¬ 
pressive in this class of camera. 

Sharp's VK-PRiooe video capture software was 
packaged with the review camera. Getting video 
into a PC is relatively painless, but as you’d expect 
it is something of a memory hog. / bill bennett 
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Video. Camera. 


It’s two digital cameras for the price of one. First, it’s a video camera. Secondly, it’s a still 
camera. Both offer the superb picture quality and ease of use you’d expect from a Carl Zeiss 
lens. But thirdly and perhaps most importantly, the DCRTR.VI0 is one of the most technically 
advanced cameras in the world. It's the first to incorporate Memory Stick technology One 
Memory Stick, although smaller than a stick of gum, can store more data than 44 floppy discs*. 
With the adaptor provided, it will revolutionise how you store and transfer data between the 
camera, your PC and printer For more information visit www.sonycom.au. It’s a Sony. 
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Tax minimisation (www.mymoney.com.au) is a national 
pastime in Australia but only recently has it been revealed 
that not everyone is playing by the rules. When news 
broke that one of the most senior investigators at the 
Australian Taxation Office (www.ato.gov.au) had him¬ 
self been arrested by Australian Federal Police 
(www.afp.gov.au) on fraud charges for allegedly pro¬ 
viding special information regarding private rulings on 
tax minimisation schemes, the aftershock was felt 
throughout the country. The kerfuffle has also provided ammunition for groups like the Institute of Taxa¬ 
tion Research (www.institutetT.com.au) which claims the ATO continues to fail the Australian Taxpayer. 

Air safety always in the news 

Qantas (www.qantas.com.au), the world's safest airline, is still defending its enviable 
record following that incident at Bangkok last year when one of its Boeing 747s 
(www.boeing.com) skidded off a runway with 391 passengers on board. Speculation was 
rife that damage to the aircraft was so extensive it would be written off, but after a $100 
million repair job in the Chinese city of Xiamen (www.chinavista.com/xiamen) the plane 
is now back in service. Air disasters (www.airdisaster.com) are well documented and strike fear into the 
hearts of anyone who has ever been on a plane. Airlines around the world are constantly monitored for their 
safety procedures, with the Civil Aviation Safety Authority Australia (www.ca sa.gov.au) the body responsible 
for safety, economic regulation, and consumer protection in Australia's aviation industry. ■ 
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drive.com.au is the best way to find a car’s realistic 
market value. The site uses ‘Glass’s Guide’ (the car 
traders’ reference) to give you the private sale, dealer 
retail and trade-in valuations on thousands of models. 

Simply type in the make, model and the year of 
car, and you’ll receive an indication of what it’s worth. 


Once you know the price you want to pay, stay 
online to ask questions or to make an offer using 
email hotlinks directly to car dealers. Visit drive.com.au 
before you buy a car, and then you’ll know whether to 
write a cheque, or write it off. 

drive.com.au puts you in the driver’s seat. 


drave.com.au 
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the internet is a positive force in children’s edu¬ 
cation, according to the findings of a new survey 
from the US National School Boards Foundation 
and Children's Television Workshop. More than 
40 percent of 9-17 year old schoolgoers say the 
Internet has improved their attitude to attend¬ 
ing school. Almost half the children in households 
that are connected to the Internet go online pri¬ 
marily for schoolwork and 53 percent of adults in 


these households go online for the same reason. 
Parents say using the Internet has not signifi¬ 
cantly affected their children's other activities. 
Almost all report their kids spend the same 
amount of time reading, playing outdoors and 
spending time with their families. One thing has 
changed: 37 percent of parents say their children 
watch less television since they were introduced 
to the Net. 


Workplace netiquette 

Using email to harass colleagues has been ranked 
as the most serious ethical violation that can oc¬ 
cur in the workplace, claims a new survey titled 
Ethical Issues in the Employer-Employee Relation¬ 
ship. Conducted by the US-based Society of Finan¬ 
cial Service Professionals, the survey found that 
an overwhelming 94 percent of employers and 91 
percent of employees agreed there was no defence 


for email harassment. Similarly, 93 percent of em¬ 
ployers and 85 percent of employees agreed that 
distribution of pornography via email also consti¬ 
tutes a serious violation of business ethics. Half of 
all employers labelled the sending of personal 
email from work as unethical, but only 46 percent 
of employees felt the same way. The survey polled 
436 workers and 121 top-level managers. 
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Obscure Store www.obscurestore.com 

Man, 27, discovers fiance, 63, is freezing a corpse. 
Just one of the weird and wacky news stories col¬ 
lected on this regularly updated site. 


EpicuriouSwww.food.epicurious.com 



Bolt www.bolt.com 

Does MTV suck and is Tupac still alive? Just a couple 
of the questions pondered on this site for teenagers. 


Home Warehouse 

www.homewarehouse.c 

Learn how to hang the perfect pife 
ture. Lots of tips and advice foj 
home renovators. You c; 
email questions to 
experts. 



Loops 81 Samples www.loopsandsamples.co.nz 

The site of an in-pro¬ 
duction feature- 
length doco, on the 
history of dance mu¬ 
sic in New Zealand. 
Has links to lots of NZ 
music sites. 
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CARS ONLINE 


Recognise this conversation? 

"G’day, mate. Ain’t she a beauty? 

Only $65,000 on the road. 

Twin turbo, three litre ...” 

"Crickey... I guess she’s not for me. 

I was looking for something more 
in the range of $6,500.” 

"Hmmm... I’m afraid all we’ve got 
for that sort of money is the old 
Hillmon Hunter over there...” 

And so the game begins. 

It's not often one gets to spend more than $5,000. 
With such a bankroll, you might think it's likely 
you'll have a good time and even get a few sales 
people to take you seriously. 

That not being the case, I found myself thanking 
the CyberGods for inventing the Internet. There are 
a number of Web sites that allow you to perform a 
variety of tasks, from finding available used and 
new cars throughout the country to actually getting 
quotes and even placing an order. 

For example, when Stewart Graham of Perth got 
the green light from his wife to buy the Jaguar of his 
dreams he found only one such car on the west 
coast. Having missed his chance to buy that par¬ 
ticular one, he visited the Drive Web site 
(www.drive.com.au) and tracked down another in 
Melbourne. He also used the Internet to do a bit of 
research on the market value of such a car and 
ended up paying $30,000 less than he would have 
for the car he missed. 

Jillian Thomas has a similar story. Living in a 
small town in the Northern Territory, she ended up 
finding and then putting a deposit down on a new 


car via the CarNet Web site. The car was delivered 
to her closest dealer. Meanwhile, Andrew Cook of 
NSW bypassed his neighbourhood Subaru dealer 
when they didn't take him seriously enough. He 
eventually found his car at a different dealer after 
visiting Subaru's Web site. 

Hence, the Internet can be an invaluable assist¬ 
ant in the research process of finding the right car 
and a good deal. It allows you to cut out much of 
the drudgery. 


Comparison shopping 

In fact, searching for cars on the Net is awesome. 

You can specify the make, model, and in the case 
of used cars, the year you’re after. Then simply sit 
back and browse through a list of what is avail¬ 
able in your region. Gone are the days when you 
had no choice but to diligently scan the classified 
pages of your local newspaper or car magazine 
and call each vendor individually. 

Now you can comparison shop in the comfort of 
your home and not have to deal with the "dreaded” 
car salesman. Also, since you are mainly compar¬ 
ing statistics, you are less likely to be fooled into 
buying a lemon that looks great. 

You can search in a number of ways. The most 
common is to simply specify your price range and 
let the Internet reveal all available choices. If price 
is not an issue, you can just nominate the model 
and year. Or you can narrow your choice com¬ 
pletely by specifying everything you're after as 
Stewart Graham did with his Jaguar. 

There is a large range of Web sites, which vary 
from the big car dealers and manufacturers selling 
new and used cars to entre¬ 
preneurial third party sites y? m . ^ 

that are less biased towards 

one model or another. .I’ T 
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The three best Web sites I found were 

www.drive.com.au,www.carpoint.com.au and 
www.camet.com.au. 


Ease of use 

www.drive.com.au is quite intuitive to navigate and 
it's easy to locate the information you're after. 


CaTPoint 

CarPoint is ninemsn's foray into the online car 
world. This site is especially useful if you have not 
decided whether to buy a new or used car as it 
has information on both. You can look at financ¬ 
ing options and costs as well as what you would 
get if you traded-in your existing car. Insurance 
details are also available. The site links to a set of 
reviews on different cars — handy for compari¬ 
sons. There are also some sound editorials here 
from popular magazines such as Motor, Which Car 
and Wheels. 

USEEULTOOLS_ 

CarPoint has a variety of helpful tools. The 
search mechanism gently steps you through the 
process. If you're looking to buy a new car, you 
can specify what you're after and get an actual 
quote from a dealer without having to joust with 

At Fairfax’s www.drive.com.au site you can 
specify details about the type of car you're after 
(make, model, year, price range) as well as the re¬ 
gion. The search engine returns a list of all avail¬ 
able cars in that region after browsing a number 
of Fairfax newspaper classified sections and a list 
of dealers. 

U«»ui toon _;_ 

The site includes some helpful tools and infor¬ 
mation such as a loan calculator to work out the 
cost of financing your next car. You can calcu¬ 
late the cost of registering a car to get an idea of 
its full on-road price. The site also offers ideas 
on other considerations such as the difference 
between financing, leasing and buying on hire 
purchase. 



































Endless 

Negotiations? 


Cut to the chase. 
Try CarNet. 


Fixed Price Cars, Obligation Free Quotes, and more... 


www.car.net.au 

Help Desk : 136 134 


New Cars ♦ Fixed prices ♦ Used Cars ♦ National Auction Listings 
Consumer & Business Auto Finance ♦ Comprehensive Car & Loan Insurances 
Extended Mechanical Warranties ♦ FREE Private Classifieds ♦ News & Reviews 
Car Club Listings ♦ Bulletin Board & Chat 






“I’m looking for something in a turbo, but with 

perfectly square 

bore-stroke dimensions 

and a twin camshaft, ideally with a 

multi-valve head to extract 

maximum efficiency 

during the combustion process. 

Oh, and can you make sure the 

compression ratio 

has been lowered 

to avoid pre-ignition problems. And I’d like 

red, please” 


Now everyone can be an expert with the Yellow Pages® 
OnLine site. Whether you’re buying, financing, valuing, 
or maintaining a car, the Yellow Pages® OnLine site has 
all the information you need to make a better decision. 

So don’t just find it, find out about it. 


Yellow Pages OnLine | 7V| 

www.yellowpages.com.au 
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a pushy salesman. On the other hand, if you like 
the human touch, you can have a consultant call 
you as well. 

Quite a powerful tool here is a section that al¬ 
lows you to compare the features of two different 
types of cars. Another really cool tool is a virtual 
reality tour where you can actually look around 
the inside of some of the cars by simply using the 
mouse. You do need a special piece of plug-in 
software, which can be downloaded for free. 

Ease of use 

Carpoint is easy to use and navigation is standard 
— information is where you expect to find it. 

CarNet 

If you enjoy personalised service, CarNet offers a 
good mix of Internet automation and human re¬ 
sponse. This site is especially suited for new car 
buyers and has a listing of vehicles provided by 
more than 2,400 dealers nationwide. 

The site’s general manager, Mark Johnson, 
says the cars available through CarNet are 


largely corporate or government fleet vehicles 
and the site minimises the amount of haggling 
necessary by offering fixed quotes. The site is 
backed by a call centre and help desk to deal 
directly with customers. 



"I want info on the coat hanger..." 


Do you mean a hanger for coats?" 

The World 

"...or our Sydney Harbour Bridge?" 

Australia & NZ 
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finding automotive dealers and parts. Another 
site called CarSales (www.carsales.com.au) has a 
comparison feature that allows you to view the 
difference between two models of cars by looking 
at the key statistics side-by-side. This site does 
not have any bells and whistles and has an easy 
to use search feature. 


USUUUOOLl _ 

One of the best tools available through 
CarNet is the Red Book value that al¬ 
lows you to find out the market value 
of a car you're interested in buying or 
selling. The site also provides a new 
car buyer who doesn't quite know 
what they want with a friendly way to 
find the appropriate vehicle. You can 
also organise insurance and finance 
online. 

Ease of Use _ 

CarNet is pretty intuitive. The search 
function is not as structured as most 
other sites, therefore, you need to 
know the make and model you’re after, although 
you can do a generic search as well. 


What else is available? 

There are many other interesting sites such as the 
YellowPages (www.automotive.yellowpages 
.com.au) section. This site is especially useful for 


BMW's to Batmobiles. 


FW.tradingpost.com.au Phone i3 26 26 
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n a n u f a c t u r e r s 


www.volkswagen.com.au 

www.nissan.com.au 

www.honda.com.au 

www.bmw.com.au 

www.jaguar.com.au 

www.ford.com.au 


Almost all the big manufacturers and some 
dealers have their own Web sites. They tend to be 
restricted to their own brand or particular lot and 
most of them are little more than electronic bro¬ 
chures. A number of Web sites did not even 
bother responding to electronic-mail inquiries 
made by Australian NetCuide during recent visits. 

Different Web sites have different databases so 
it’s a smart idea to search the three main sites as 
well as some of the smaller offerings when looking 
for a specific car. 


www.toyota.com.au 

www.holden.com.au 

www.subaru.com.au 

www.mitsubishi-motors.com.au 

www.hsv.com.au 

www.mercedes.com.au 


Sellers take note 

The first thing to realise about trying to sell a car 
via the Internet is that listing it in cyberspace is not 
necessarily free and does not mean you will get a 
million inquiries. 

Being a big ticket item that can't be posted in 
an envelope means your target market is going 
to be small. On the other hand, if you have a 
unique proposition, like a vintage car or a 
catchy deal, you could attract attention from 



Gives you the 
results you're after. 


www.anzwers.com.au 
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anywhere in the 
country. 

Also, most 
Internet surfers 
tend to fall into 
the high dispos¬ 
able income category or tend to be individuals who 
are likely to do more research and know the worth 
of what you’re offering. 

So if you're advertising on the Net, it’s probably 
best to start by doing some of your own research 
on the market value of your car and how many 
other similar cars are available in your locality. 
CarNet’s link to the Red Book value Web site 
(www.redbook.com.au) can help here. 

You can then list your 
car on a number of sites. 

Some of them, like 
CarNet, offer free 
placement of classi¬ 
fied ads. It’s prob¬ 
ably a smart idea to start by listing your vehicle 
on these sites before paying real dollars at the 
likes of the Drive Web site. 

Listing your car for sale on the Internet is 
relatively easy and allows you to by-pass the 
time-honoured charade of haggling with used- 
car dealers. In 
fact, the whole 
process is so pain¬ 
less that it now 
seems the days of 
the pushy car- 
salesman — like 
many of the 
world's middle- 
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THE INTERNET 


LEARNING 


CENTR 


A treasure-trove — 
or Pandora’,s Box? 
Since the earliest 
days of the Net, 
educationalists 
have appreciated 
its huge potential 
as a revolutionary 
school resource. 
Trevor Poultney 
looks at how the 
revolution is 
turning out. 



mean for our education sys¬ 
tem? Are school students fac¬ 
ing an exciting new stimulus 
and a new medium for expres¬ 
sion? Or are they merely getting 
tangled in a jungle of dodgy 'facts' 
and unabashed cribs? 

Both Commonwealth (www.detya.gov.au) 
and state education authorities have recognised 
the need to provide funding for computers and com¬ 
puter courses in schools, providing millions of dollars for 
equipment and training. They're also meeting their responsi¬ 
bility to support schools eager to benefit from new technology through 
the Education Network Australia (www.edna.edu.au). This site is Aus¬ 
tralian in every sense. Funded by all state administrations it’s organised 
to include the full breadth of the local curriculum for both educators 
and learners. The EdNA site provides a true meta-network of Australian 
educators, including links to over 8,300 websites. While state educa¬ 
tion sites rarely depart from the nuts and bolts of providing noticeboard 
facilities and links, there are some interesting developments. Projects 
like Victoria's SOFWeb, Queensland's Virtual School (education.qld.gov. 
au/virtualschool/html/) and South Australia's Pathway SA (www.decstech 
.nexus.edu.au/saedu.html) give some idea of different initiatives taken 
at state level, ranging from Web-based interfaces to broadband multi- 
media networks. 
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EDUCATION 


Australia last year joined with more than 30 or¬ 
ganisations worldwide to develop on-line technol¬ 
ogy standards for the delivery of education via the 
Internet. The Minister for Education, Training and 
Youth Affairs, David Kemp, sees the Instructional 
Management System project (www.imsproject.org) 
as having "significant potential to determine the fu¬ 
ture direction of the global learning marketplace". 

Global Learning Marketplace 

Examples of that "global learning marketplace” — 
commercial, state and private — are becoming easier 
to find. The Victorian Department of Education's 
Curriculum Development and Learning Technologies 
Department's SOFWeb (www.sofweb.vic.edu.au) 
aims to be the "single place on the Internet where 
students, teachers, parents and school leaders can 
easily locate the information and activities they need 
to support their educational mission". SOFWeb 
claims to be one of the most heavily used educa¬ 
tional Web sites in the world, with an average of 
over 30,000 pages accessed each school day — and 
this is not counting requests to the more than 40 
databases hosted by SOFWeb. 

Another private service, ISIS Communications' 
XSIQ (www.xsiq.com.au), is aimed at improving the 
learning experience for Year 12 students. It supple¬ 
ments online access with dedicated subject 
CDRoms. Teaching and homework modules target 
students, parents and teachers. The Virtual School 
for the Gifted (www.vsg.edu.au) provides an 
'online community’ catering to gifted students, re¬ 
gardless of age, gender or geography. The Charles 
Sturt University initiative, NSW HSC On-Line 
(hsc.csu.edu.au) is an information network that 
services the Higher School Certificate needs of stu¬ 
dents, teachers, schools and subject associations. 
Individuals, too, are driven to supply advice and 


materials to specific groups of students. For exam¬ 
ple, the Year 12 Help Site (members.xoom.com/ 
yearuhelp/), set up by a senior student in South 
Australia, is dedicated to helping senior students 
through a difficult year. 

At The Chalk Face 

In schools throughout the country, the chalk face has 
become the computer interface. No matter where 
you live, a visit to local schools provides plenty of 
opportunity to see computers in use. Access to com¬ 
puters in schools has grown massively over the last 
five years. Many secondary schools have more than 
one computer 'laboratory', with pods and individual 
computers located about the campus. Some schools 
take their commitment even further, requiring stu¬ 
dents to work on laptops throughout the year. But 
while most secondary schools offer computer or IT 
courses, and primary classrooms treat the computer 
as a familiar tool, formal integration of the Internet 
has been more tentative. 

EdNA's links to online projects for school stu¬ 
dents (www.edna.edu.aU/go/browse/3830:759: 
4794:3870) suggest that many schools have yet to 
progress beyond the email penpal stage. While the 
Net provides a useful homework prop and a viable 
replacement for costly encyclopaedias in school li¬ 
braries, not all schools have been so willing to uti¬ 
lise it in their curriculum. Eumemmerring Second¬ 
ary College's Hallam campus shows a glimpse of the 
possibilities of embracing the Net. While providing 
training for students, their Impact Creativity Centre 
(www.impactcreativity.cotn.au) offers services 
such as commercial Web site construction. Spokes¬ 
man, Malcolm Beasley, says the results are better 
trained students with work experience, modest in¬ 
come, and opportunities to carry multimedia edu¬ 
cation further into the community. 
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EDUCATION 


Of course, schools face barriers integrating the 
Internet into their courses. Money has to be found 
for hardware and connection expenses. Protocols 
must be set up and monitored. There is a good deal 
of inappropriate material out there — and it's not 
just the adult and porn sites. Student searches turn 
up material that is relevant but far too sophisticated 
to be useful. Some schools react by developing 
intranets, which can be freely accessed by students. 
They contain suitable material downloaded from the 
Web or provided locally. Intranets have the double 
advantage of enabling the monitoring of content and 
minimising potentially costly time online. 

The number of examples of Net-based pro¬ 
grammes and projects that schools can get involved 
in is growing. The Olympic Games Web site 
(www.olympics.com) provides an impetus for 
courses that can be used across the curriculum. 

Both Victoria (www.mtpleasps.vic.edu.au/ 
Olympics/) and New South Wales (www.dse.nsw. 
edu.aU/staff/F1.o/F1.5/olympic.htm) host online 
projects based on the Games, the former devel¬ 
oped by schools in Ballarat, the latter by the NSW 
Department of Education and Training. Competi¬ 
tions, such as the Schools Web Challenge 
(www.learning21.org), are another way schools can 
integrate the Web into their courses to provide that 
seductive mix of fun and learning. 

Homework Help 

Like their American and British counterparts, Aus¬ 
tralian students are discovering the plethora of 'pa¬ 
per mill' sites available on the Net. Many of these 
target senior secondary and tertiary students and 
simply offer essays and term papers. These can be 
downloaded free or for a small fee. The problems 
of plagiarism these sites introduce have reached 
such proportions in the United States that Glatt 


i 

Plagiarism Services (plagiarism.com) offers tutori¬ 
als to teachers and educational institutions. 

There are some great genuine 'homework help’ 
sites available. Some of them are general sites, like 
The West Australian newspaper (www.iinet.net. 
au/~watto/access/homehelp.html), Yahoo (www. 
yahooligans.com/School_Bell/Homework_Help/) 
and Britain's HomeWork Elephant (www.home 
woTkelephant.co.uk), which allow students to 
search for their own answers. Others are specific, 
like Dr Math’s site (www.forum.swarthmore.edu/ 
dr.math /dr-math.html), the Minneapolis-St Paul 
Star Tribune site (www.startribune.com/educa- 
tion/home work.shtml) or Channel 4’s Homework 
High (www.homeworkhigh.com), which allow stu¬ 
dents to ask specific questions, answered by ex¬ 
perts within 24 hours. 

Teachers are not forgotten in the wealth of educa¬ 
tion sites. Not only is there a growing number of 
Australian and international sites offering subject 
support, but there is also assistance in the art of set¬ 
ting homework assignments. Every teacher should 
visit the US Department of Education site (www.ed. 
gov/pubs/HelpingStudents/) to get the low-down 
on setting 'effective' homework assignments. 

School Home Pages 

Every Australian school worth its salt has a pres¬ 
ence on the Web, from the tiniest of primary tots to 
the most sophisticated secondary college. These 
range from the 'bare bones' — containing the 
school's crest, curriculum outline, list of rules, 
statement from the principal and contact details — 
to swept-up sites that showcase the school and 
dazzle with sound, video, animation, and 
interactivity. The very best of these contain a very 
high degree of student input and give a clear idea 
of the level of integration that computer skills have 
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EDUCATION 


enjoyed across the curriculum. Melbourne's Meth¬ 
odist Ladies' College (www.mlc.vic.edu.au) is a 
good example of a lively, engaging site. Along with 
the usual information about the school, the MLC 
site features entries for their Flash tile competition, 
valuable 'how-to' tips on using Flash, and sample 
animations from both staff and students. 

The treasure chest is open, so far as school use of 
the Internet is concerned. Innovation and communi¬ 
cation will be the guiding forces as Australian schools 
gear up to make the most of the Internet revolution. 


Distance Education 

One area where 'cyber-school' could really make a 
difference is in distance Education. Alice Springs 
School online manager Tony Richards says access 
to computers and the Internet is a great leveller. "It 
puts country students on a par with their urban 
counterparts," he says. The school acts as a small- 
scale ISP and is trialling an online course system 
with interactive Web links. But problems with lines 
and student access mean that most work is still 
done via phone and fax. Plans are underway to 
help students get better access to the Web and to 
speed up delivery via satellite. 

Alice Springs School of the Air 
! www.assoa.nt.edu.au/soa/ 

I Distance Education Centre of Victoria 

i www.distance.vic.edu.au 

Charters Towers School of Distance Education 
(Queensland) www.chartowesde.qld.edu.au 
Schoolsnet 
www.schnet.edu.au 

International Education and Resource Network 

www.iearn.org.au 

BushNet Internet access in rural Queensland 

www.bushnet.qld.edu.au 


TEACHER ASSISTANCE SITES 

Oz Teacher Net, using the Net 
for professional & curriculum development 
rite.ed.qut.edu.au/oz-teachemet/ 

Lesson plans, content and useful links 
www.neat-schoolhouse.oTg/Library/ 
Materials_Search/Lesson_Plans/ 

EduNet (UK) quick-loading pages 
www.edu-net.oTg.uk 

Mag-Net Project, professional development 
network and virtual centre of shared expertise 
mag-net.educ.monash.edu.au 
WA Education Department site aiming to 
provide a medium for professional development 
and collaboration concerning information 

www.eddept.wa.edu.au 

The Global Schoolhouse is an international 
registry of Internet projects, www.gsn.org/pr/ 
Hotsource 

www.hotsource.com.au 
Curriculum Corporation 
www.curriculum.edu.au 

HOMEWORK ASSISTANCE 

Infonautics Research paper 

www.researchpaper.com 

Prof. Paul Brians, Washington State University 

www.wsu.edu.8ooo/-brians/ 

A students' Co-op page 
users.hunterlink.net.au/-maacrh/ 

Good links 

kids.libraTy.wisc.edu 

Links to useful research tools 

www.zen.org/-bTendan/kids-homework.html 

Major homework assistance site 

www.bjpinchbeck.com 

Comprehensive links 

www.schoolwoTk.OTg 

Oz-Lit, Australian literature database 

home.vicnet.net.au/~ozlit/ 

CSIRO science help 
www.publish.csiro.au/cyberscience/ 
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STATE GOVERNMENT EDUCATION SITES 

ACT Department of Education and Community Services www.decs.act.gov.au 
Department of Education,Tasmania www.tased.edu.au 

Victoria Department of Education, Employment and Training www.eduvic.vic.gov.av 
Education Department of Western Australia www.eddept.wa.edu.au 
Education Queensland education.qld.gov.au 
South Australia Department of Education, Training and Employment 
www.leamsa.net/leamsa/ 

NSW Department of Education and Training www.dse.nsw.edu.au 
Northern Territory Department of Education www.ntde.nt.gov.au 


Schools online 

Alfred Deakin High School (ACT) 

- a virtual tour of the facilities 

www.alfreddeakinhs.act.edu.au 

Dominic College (Tas) 

- chatty, lively and interesting navigation methods 
www.dominic.tas.edu.au 

Braeview Primary School (SA) 

- using the Web for community communication 
www.braeview.nexus.edu.au 

Brookvale Primary School (NSW) 

- constructed and maintained by students 
www.brookvaleps.nsw.edu.au 
Paramatta High School (NSW) 

- highly pictorial with intriguing internal links 
www.faxmentis.nsw.edu.au 


Batchelor Area School (NT) 

- student writing and art 
www.gsn.0rg/pr/139.134.5.123/ 
batchelor_as/webpage/ 

Hughenden State School (Q) 

- student profiles and home pages 
www.ozemail.com.au/-hsschool/ 
Bendigo Senior Secondary College 

- tutoring online 
www.bssc.edu.au 

Banksia Secondary College (Vic) 

- students' art, photography and writing 
www.netspace.net.au/-bansec/ 
Emerald Primary School (Vic) 

- students' music, art, poetry, drama 
www.eps.vic.edu.au ■ 



Australian education Is online 
EdNA Online www.edna.edu.au 

public, free, comprehensive 
Be part of it! 
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There's a Web site far just about 
anything to do with gour favourite 
football cade, team or player. Lace up 
your boots and strap that 
troublesome index finger as 
Tim Marshall checks out what's 
downfield for football an the Web. 




















FOOTBALL STARS & SITES 


l - AUSTRALIA’S THREE DOMINANT FOOTBALL Codes, 

_Rugby Union, Rugby League and Aussie Rules, all 
^Hhave great portal-style sites for their respective 
■^leagues while Soccer, somewhat the poor cousin, 
currently lacks a strong online presence in Australia. 
rThat's not to say there aren't some great sites out 
there and we'll be taking a look at those shortly. 

It’s amazing to see how football clubs and their as¬ 
sociations are now promoting themselves on the 
'Web and strengthening their links with grass-roots 
supporters. I got a surprise when 1 went to the first 
game of the Northern Eagles rugby league team 
(www.seaeagles.com.au) earlier this season and 
found the billboard promoting the team's Web ad- 
| dress to be the biggest and most prominent sign at 
the field. National Rugby League media manager, 

Paul Richie, agreed that the NRL was making an ef¬ 
fort to boost links with fans but also said the Web 
Jsites were about creating the complete football ex¬ 
perience. It seems this is the common trend. 

Arguably the most complete football experience 
available so far is actually provided by the Austral¬ 
ian Football League 
(www.afl.com.au). This absolutely 
massive Aussie Rules site rates 
consistently as Australia's most 
popular sports site and if you're an 
AFL fan or just curious as to the 
depth of Aussie Rules, this official 
site is the place to go. 

The site includes just about eve¬ 
rything you could expect from a 
footy site with the latest Aussie Rules news and in¬ 
side information, match day panels, tipping competi¬ 
tion, fixtures and results, player profiles, photos, 
merchandise and stacks more. The site has a great 
search mechanism where you can find out about any 
player from any team and access plenty of personal 



information and stats. As far as player trivia goes, 
within five easy clicks from the site's homepage 1 
found out that Stephen King from Geelong made 134 
kicks and scored 14 goals for the 1999 season and he 
can also cook a mean chicken stir fry. 

Every team in the AFL has its own Web site with 
most rating highly in the top 100 Australian sports 
sites. I particularly liked the Hawthorn Hawks site 
(www.hawthoTnfc.com.au), which offers up-to- 
date club and player news, online membership and 
match reports and plenty of photos and video foot¬ 
age of game highlights and the week in training. 
Club merchandise is also available online and Haw¬ 
thorn president Ian Dicker reckons this is going to 
be an important feature as e-commerce takes off. 
At the launch of the site earlier in the year, Dicker 
agreed that the site would make a closer link for 
supporters to the club and its key personnel. 

One of the great things about the Internet is its 
ability to get a local concept to an international 
audience and this certainly applies to Aussie 
Rules. There are Aussie Rules sites based in the 
US, UK and Japan, home of the To¬ 
kyo Goannas (www.cnet-ta.ne.jp/1/ 
luke/goannas/). The AFL has also 
launched The Premiers Club 
(www.afI.com.au/pTemieTsclub/) 
with Channel Seven, which for a fee, 
provides audio broadcasts and 
video highlights of AFL matches for 
overseas fans. 

Incidentally, the AFL says 25% of its 
visitors come from fans living abroad. There are 
some other good fan sites out there offering chat 
rooms, bulletin boards, tipping competitions and 
plenty of spicy unofficial news. Whack in AFL or 
Australian Rules Football in a Web search and 
you'll come up with hours of surfing. All good stuff. 
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LL STARS 


e Lions www.lions.cotn.au 
Blues www.caTltonfc.cotn.au 
agpies www.tnagpies.org.au 
Bombers www.afl.cotn.au/ 
teams/team_i4.htm 
Fremantle www.dockers.com.au 
Geelong Cats www.gdc.com.au 
Hawthorn Hawks www.afl.com.au/teams/ 
team_18.htm 

Melbourne Demons www.demons.com.au 
kangaroos intemex.net.au/-peter/nmfc.htm 
Port Adelaide www.portpower.com 
Richmond Tigers www.richmondfc.com.au 
™ j (fc St Kilda Saints www.stkilda.afl.com.au 
Sydney^ans www.sydneyswans.com.au 
West Coast Eagle s www.westcoasteagles.com.au 
Western Bulldogswww.westembulldogs.com.au 

A league of its own 

The National Rugby League (NRL) is upgrading its 
official site (www.nTl.com.au) over the course of 
this season and says it'll have the best site for 
league available come August's finals series. It’s 
basing its site on the success of the one it ran for 
last year's final series. NRL media manager, Paul 
Richie, says he wanted the site "to be the best place 
to go and find out about football,’’ and will offer 


chat sessions with players and officials, live score 
updates, player profiles, news and plenty of pic¬ 
tures. He said the NRL wasn't looking at netcasting 
at this stage and liked the idea of the Web site dou¬ 
bling with television for the complete rugby league 
experience. 

A top new site is OzLeague.com (www.ozleague. 
com). To my mind, this site is better than the offi¬ 
cial NRL site because it gives information and re¬ 
sults for state leagues, under 21's and the Metro¬ 
politan Cup, giving a more rounded view of the 
game in general. Ozleague.com provides compre¬ 
hensive draw and results listings, up-to-date news, 
broadcast information, statistics including rankings 
of clubs based on attack and defence, a forum, 
feedback page and heaps of links. 

Once again, each team in the national competi¬ 
tion has its own Web site with player profiles, 
news, fan pages, competitions, merchandise and 
more. Canberra Raiders prop forward, Luke Davico, 
says the Internet is definitely the way to go in mod¬ 
ern life and clubs like his are building their fan base 
by operating online. "Its great for the kids to keep 
in touch with the latest on the team and looks good 
for the image of the club if we have a good site," he 
says. 

Davico is one of a growing number of footy play¬ 
ers heading online, where he researches for his 
small business course, finds out about new stuff 
and chats at the ninemsn Sports Bar (community 
.ninemsn.com.au/chat/sportsbar.asp). "The Sports 
Bar is good 'cause there's always someone talking 
about good sports stuff. In the league off-season 
it's good for talking about the game with other 
players and fans," he said. Luke also answers emails 
from fans, which are passed on from the club. 

There are also some great rugby league fan sites 
where you can get a slightly more emotive view on 
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your teams' recent performances. Being a 
Parramatta Eels fan I’m keen on The Blue and Gold 
Army Page (www.blue andgoldarmy.com) where 
dedicated fans Darren, Scott 
and Peter faithfully post the 
latest news and interviews, 
match previews and other in¬ 
formation. They also run a chat 
room and a Parramatta Immor¬ 
tals poll (lets see... Sterlo, 

Grothe, Price, Ella, Kenny, 

Cronin... the list goes on). 

Check out The Stadium 
(www.geocities.com/Colos- 
seum/Rmk/9229/) for more 
fan sites and The Rugby League 
Web Ring (www.webring.OTg/cgi-bin/ 
webTing?ring=league;list) is well worth a look. 
Here you'll find sites for big fan clubs, local teams, 
referees, rules and overseas rugby league. There 
are also a few great international sites including 
PlayTheBall.com (www.playtheball.com) where 
you can get a run-down on the European Super 


League, Australia's NRL, the up-coming World Cup 
and the history of the game. 

Long live the union 

Rugby Union’s official site in 
Australia is run by the Austral¬ 
ian Rugby Union 
(www.rugby.com.au). it com¬ 
petes with Rugby Heaven 
(www.rugbybeaven.com.au), 
which bills itself as the home 
of world rugby and provides 
news and results for interna¬ 
tional, World Cup, Six Nations, 
Tri Nations, Super 12 and pro¬ 
vincial competitions. The site 
is maintained by newspapers including The Sydney 
Morning Herald, The New Zealand Herald and 
South Africa’s Independent Online, so visitors are 
guaranteed comprehensive coverage and plenty of 
up-to-date news. 

The ARU site is the best place to go for Wallabies 
news and information and also features sevens, un- 




uaranteed 


Emailcash is an exciting new program based on the premise that people should be paid to use 
the internet. When you join Emailcash, you are rewarded for logging in to the Emailcash Website 
everyday, for reading email from Emailcash, and for referring other people to the program. 
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der 2i’s, under ig’s and schoolboys as well as Aus¬ 
tralian women's rugby. ARU media and communica¬ 
tions manager, Strath Gordon, said the site was 
about building community and "allowing the fans to 
get as close to the team as possible.” He said the 
site was offering audio netcasts of all five Wallabies 
home games this year as well as Super 12 matches. 

At a local level, the ARU is working to build a 
portal to provide Australia’s 650 rugby clubs with 
their own Web site and take the entire rugby com¬ 
munity into cyberspace (www.mgby.net.au). The 
plan is to allow clubs to communicate with each 
other and organise their activities online and for 
players to register over the Internet. Gordon said it 


was a philosophical thing for the ARU to communi- 




ACT Brumbies v 
New South Wales www.nswmgby.com.au 
Northern Territory users.bigpond.com/ntru/ 
Queensland Reds www.qru.com.au 
Tasmania www.southcom.com.au/-rugbytas/ 
Victoria www.vicmgby.com.au 
Western Australia www.warugby.com.au 


FIFA www.fifa.com 


cate with the community online and he would 
rather see rugby clubs organised through the ARU 
than see another organisation exploit the network. 

There are stacks of rugby sites out there ranging 
from the ridiculous Marry Me Campo Homepage 
(www.geocities.com/Athens/Olympus/8561/) to 
the very useful world rugby site Scrum.com 
(www.scmm.com). You can get tips on how to per¬ 
fect your rugby kicking (www.islandnet.com/ 
-markham/kick.html), find out about world worn- 
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en’s rugby (www.csse.moriash.edu.au/~anmi/ 
rugby/auswrf.html) and coaching (www- 
personal.monash.edu.au/~tim/rugby.html). 

Good solid football things 

Soccer has less sites in Australia than the other 
three football codes but there is still plenty of in¬ 
formation 
out there for 
soccer here in 
Australia and 
in Europe. 
OzSoccer pro¬ 
vides a fairly 
good, though 
not com¬ 
pletely up-to- 
date online 
presence for 
Australian 
soccer 

(ozsoccer.thehub 
.com.au) fea¬ 
turing results 
and news for 
the NSL, junior teams, The Matildas national 
womens team and The Socceroos. The Matildas 
also have their own site (www.ausport.gov.au/ 
matildas/) which features match reports and 
photo galleries. 

On the European front, there is much more on 
offer as far as soccer goes. Of course, all the 
teams have their own site (just enter your favour¬ 
ite in a search and you'll come up with plenty of 
options) and there are literally thousands of 
worldwide links provided by Soccer-links.com 
(www.socceT-links.com). 

Whatever your code, there's plenty out there 





on the web to satisfy your sporting desires on the 
Web and it looks like all codes will be vamping up 
their efforts to give you the best online over the 
course of this year. Look out for live coverage, 
ticketing, fantasy football leagues and more. And 
remember that online, its not whether you win or 
lose, its how you play the game. ■ 



■WasMj, 

Auckland Warriors www.waniors.co.nz 
Brisbane Broncos broncos.131shop.com.au 

i 


Canberra Raiders www.raiders.com.au 
Canterbury Bulldogs www.bulldogs.com.au 
Cronulla Sharks www.sharks.com.au 
Melbourne Storm www.melboumestorm.com.au 
Newcastle Knights www.knights.hunterlink.Net.au ‘ 
North Queensland Cowboys www.cowboys.eom.au 
Northern Eagles www.seaeagles.com.au 
PaTTamatta Eels www.panaeels.com.au/league/ 
Penrith Panthers www.panthers.com.au 
St George-lllawana Dragons www.stgeorge.org.au 
South Sydney www.souths.com.au 
Sydney City Roosters www.sydneydtyroosters.com.au 
Wests Tigers www.weststigers.eom.au 
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FUTURE HOMES 


THIS IS THE 



we won’t be getting into wild sci-fi speculation 
here. In less than 10 years, the Net has already 
changed many of our lives. Now it is about to extend 
to other areas of our daily life. Technology is getting 
smarter. You will be able to carry around the Net just 
as you have got used to doing with your mobile 
phone connection. You’ll be able to send your email 
from your car and control functions of your home I 
through the Net. 

Netting your home 

Take a look at this smart home (www-eu.philips 
.com/casa/#) and you'll start to get the picture. Im¬ 
agine you’re at the office when a sudden downpour 
occurs. You won’t be able to get your "smart’’ home 
to bring in your washing yet but you can get it to 
close the windows. 

A fully automated home can do some pretty cool 
things - the sound of a baby crying could automati¬ 
cally set off an alarm in the parents bedroom and ac¬ 
tivate a lighting path to the baby's room. A future 
house can reduce your chances of getting burgled. 


When you go on holiday the lighting usage patterns 
from the previous 14 days are remembered and con¬ 
tinually replayed while you are away. If the lights 
don’t put off the intruders they will certainly give 
them a fright when they trigger point to point sensor 
beams, installed around the perimeter of the prop¬ 
erty. These will activate all the house lights, set off 
sirens, start remote cameras and call an alarm moni- 

B toring company. 

Say you need some 
plumbing done while 
you’re at work. You 
could let a tradesman 
in, talk to him while 
he is there through 
the intercom, keep an 
eye on him through 
cameras placed around the house and lock the door 
after he has left. All this could be done with a compu¬ 
ter and a telephone from anywhere in the world. 



Open the fridge to the Net 

Your most useful household appliances are about to 
get more useful. Never again will you place your 
weet-bix in the bowl only to find there is no milk left. 
The new technology will let the Net do the walking to 
the dairy. Electrolux has created the Screenfridge 
and Frigidaire, in associated with 1CL Retail Systems 
(www.iclTetail.com) has also developed an Internet- 
connected fridge which includes a touch screen 
monitor and a bar code scanner in the door. 
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What you would 
do is grab the milk 
container and scan 
it. This would make a 
note on some elec¬ 
tronic equivalent of 
a shopping list. You 
would have to email 
the list from the 
fridge to the online supermarket and the milk and 
the other things you need will be delivered. 

Frigidaire spokesman, Tony Evans, says this devel¬ 
opment can bring 'home shopping’ directly into the 
kitchen "and thus into the hands of the person re¬ 
sponsible for purchasing decisions.” But isn't it just 
as easy to go down the road and get the milk your¬ 
self? Or go online and do your complete shop? If the 
fridge senses that you are running low on something 
it could trigger an automatic email for more supplies. 
At the moment the Net user is in control — you de¬ 
cide where on the Net you want to go and what hap¬ 
pens. If we let machines take over in this way are we 
giving up the power to "make" decisions? 



ogy has been incorporated into the LCD display built 
into the oven door and voice recognition means 
there's no need for a keyboard. Its intelligent agents 
will learn users' preferences and be able to hunt 
across the World Wide Web for the best bargains. 


Meet your new housemate 

Or you could get really lazy. Cye is the world's "first 
affordable personal robot.” You could ask it to wake 
you up, vacuum the floor or bring you 
your dinner. Well, almost. It has to 
be programmed to wake you with 
music but then your noisy radio 
alarm clock can do that. You have 
to pre-programme the patch of carpet 
for it to be vacuumed and it can only try and 
hand you light items. That coffee may spill. 

Cye is controlled by an interface that loads onto 
PC. A pod containing a transmitter plugs into the 
computer's serial port. It can be bought only on the 
Net at www.personalrobots.com for US$695. Of 
course, if Cye turns out to be as temperamental as 
some computers, it will be easier to get out the nor 
mal vacuum clearner. 



Microwave the Net 

It gets crazier. Why on earth would you want to 
check your bank balance on your microwave? The 
giant NCR corporation (www.ncr.com) has launched 
the "Microwave Bank” which allows users to pay 
bills, transfer money and check account balances, 
and also shop online, surf the Internet, watch TV and 
email their friends, all from a microwave - which 
can, of course, cook as well. NCR thinks it makes 
sense because it means the Net and things 
like online banking will reach people who 
don’t use a computer. 

This microwave works simply by talking 
to it or by touching it. Touch screen technol 


Curl up with an eBook 

While Cye is doing the vacuuming you might want to 
curl up with an electronic book. The eBook is a 
handheld device about the size of a paperback 
weighing only 200 grams.You can download reading 
material like a book or magazine from the Web and 
read it on the machine's screen. When you have fin¬ 
ished reading it, you can delete it or you can 

about 40,000 pages of text and graphics 
n it. A common standard for eBooks has 
™ been developed meaning you can 

download any content regardless of the 
publisher. British Airways has been 
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! putting the eBook in its first and business class 
lounges in US airports to test interest. 

Hang on how does all this work? 

The big development is called wireless. That used to 
l be the name given for old style radio sets. The princi¬ 
ple is similar. It relates essentially to getting a signal 
to a device which isn't necessarily plugged in to a 
wall like a computer. Think mobile phones and you'll 
I get the idea. 

| The current buzzword is WAP, which stands for 
[ Wireless Application Protocol. Already it's common 
to see people with certain mobile phones busy press¬ 
ing buttons on their phone to check text messages 
sent from a computer. This is just the start. 

A WAP forum on the Net (www.webproforujn 
; .com) notes that more than 75 percent of the world’s 
key handset manufacturers are already pursuing new 
and innovative devices using this technology. The 
thinking is for handsets to include a microbrowser 
that displays interactive Web content to the user. 
Read more at www.w3.0rg and see a WAP browser 
at www.gelon.net 


Examples of WAP applications include set-top 
boxes (the sort of thing Sky TV subscribers are used 
to having) to phones to handhelds such as the email- 
on-the-move Psion Revo (www.psion. com) or 
3Com’s Palm (www.palm.com) with a browser able 
to send emails free of charge to any email address. 

All this will give us far more flexibility and enable 
us to move away from our office computers and still 
stay connected to the Net without cables. For "the 
ultimate home office" check out sailor Pete Goss's 
new wired boat at Sun's site at www.sun.com/ 
sunergy/ You need to click on "previous Webcasts.” 

The Net on the move 

The Ericsson R380 is an example of the new phones. 
You still carry it clipped to your pants but you can 
also use it as an ordinary keypad. Flip the lid cover 
and you find a pad with enough text area and built in 
power to send emails, browse the Net or file dates 
and notes into a computerised calendar. It could be 
permanently connected to the Net just as your mo¬ 
bile phone, when switched on, is constantly awaiting 
messages. Once security concerns about e-com- 
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FUTURE HOMES 




merce abate, the Net — thinks it's such a good idea, they have 
phone manufac- bought into the company. Watch out for the next 
turers expect aroma-filled update of your Real Player. We can’t 
more use of wait to visit www.fart.com 
such Net-ena- In the US you can lick your stamps over the Net. Of 
bled phones for course, you don’t actually have to lick them at all. At 
doing business on the go. People on the move can www.stamps.com you can now buy postage online, 

check the Net for stock prices, get news and weather Requiring no additional hardware or start-up fees, you 
forecasts, order tickets and make all sorts of other download the software, and set up an account to be- 
purchases. gin printing postage for all types of mail and package. 


Smell & lick the Net 

Wearing the Net is one thing but how far do we really 
want to take this? A US company has worked out a 
way in which smells can be sent to you over the Net. 
DigiScents (www.digiscents.com) will send you a dis¬ 
penser about the size of a standard computer speaker 
which you plug into your machine. It will be filled with 
chemicals to recreate a variety of smells. When data is 
sent over the Net or you hit certain sites, there will be 
instructions behind the scenes sent to your dispenser 
telling it which smells to emit. 

Real — the company that brings you Real Player 
which allows you to hear audio and see video over 


It’s life Jim but not as we know it 

As a new technology grows up and becomes more 
widely used the fascination factor inevitably starts to 
wane. Pretty soon people start taking it for granted 
and it becomes invisible. How many people today 
still talk about the wonders of electricity? Dr David 
Keane, a senior lecturer in information systems at 
Victoria University, Wellington, New Zealand, says 
the Internet will be no exception. 

He believes that as the Net impacts on our lives 
we may see a luddite backlash against technology. In 
the future parents might ban their children from us¬ 
ing computers rather than the television. • 
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If you can imagine it, it’s on eBay. 

With over 200,000 items changing hands every day it’s the best place 
to buy and sell practically anything on earth. From Pokemons to 
Rembrandts; BMXs to BMWs; coins to computers; collectibles to 
cricket bats whatever you're looking for chances are it's on eBay. 

As the worlds largest person-to-person trading site, eBay gives you the 
choice of dealing with someone around the comer or across the world. 
How do you get started? It’s easy, fast and lots of fun. Simply go 
to ebay.com.au and you can be on your way to buying, selling, 
or just browsing. 
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20 April, 12pm 

Machine Head pay-per-view 

(www.hob.com/live/) 


21 April, 12pm 

Lowen and Navarro 

(www.hob.com/live/) 



22 April, 12pm 

Fu Manchu 

(www.hob.com/live/) 



23 April, 12pm 

Blind Boys of Alabama 

(www.hob.com/live/) 



1 May, 8am and 11am 

Slaid Cleaves (www. 
hob.com/live/) 

1 May, 12pm The 
Iguanas (www. 
hob.com/live/) 

6 May, 7:30pm Spice 
Girls live at Wembley, 
(www.channelv. 


22 April, 12pm American Hi Fi 
(www.hob.com/live/) 

22 April, 7:30pm The Rolling 
Stones — Bridges of Babylon 
(www.channelv.com.au) 

23 April, 7:30pm Sarah McLachlan 
(www.channelv.com.au) 

24 April, 8am and 11am 
Toby Keith live interview 
(www.hob.com/live/) 

24 April, 12pm Toby Keith concert 
(www.hob.com/live/) 

25 April, 8am and 11am Tim 
Easton (www.hob.com/live/) 

25 April, 11am Jeffrey 
Gaines live chat 
(chat.yahoo.com) 

25 April, 12pm Corey 
Stevens (www.hob. 
com/live/) 

28 April, 12pm The 
Bacon Annual 
Grammy Awards 
(www.channelv. 
com.au) 


com.au) 

7 May, 7:30pm Brit awards 2000 

(www.channelv.com.au) 

11 May, 11am McCoy Tyner Big 
Band (www.bluenote.net) 

13 May, 7:30pm Replay of Oz rock 
fest Homebake, featuring the 
likes of Powderfinger, Jebediah 
andGrinspoon. 
(www.channelv.com.au) 

14 May, 7:30pm U K band 
Radiohead show how meeting 
people is easy. 
(www.channelv.com.au) 
















ENTERTAINMENT 



Stir of Echoes 

www.stirofechoes.com 

Arriving in cinemas toward the 
end of April, Stir of Echoes stars 
the Web-famous Kevin Bacon 

(www.cs.virginia.edu/oracle/). 

Hauntings and hypnosis are the 
basis of this chiller about a 
young man whose psychic 


abilities are woken with an 
important message from the 
other side. 

Angela’s Ashes 

www.angelasashes.com 

Esteemed director Alan Parker 
{Mississippi Burning, The 
Commitments, Evita) 
adapts the best-selling 
memoir of the same 
name by Frank McCourt. 

It's the story of an 
impoverished Irish 
family struggling to 
make ends meet. Emily 
Watson {Hilary and 


Jackie) is the Angela referred to in 
the title: mother and backbone of 
the McCourt family. Robert Carlyle 
(The Full Monty) keeps his clothes 
on as Malachy, her alcoholic 
husband, while three actors play 
Frank at various stages of his life. 
The film opens on April 20. 




EASY >> Various Artists More Music to Watch Girls By (Sony) 


Sure, it’s cheesy lounge. But this was a time vocalists could actually sing,you can hear the 
words and real instruments were used. Not a drum machine in sight. If you have worn 
out volume one, Music to Watch Girls By, check out this 44-tTacker which includes Tony 
Bennett’s "I Left My Heart in San Francisco" &Dave Brubeck's. Lounge hep-cats check out 

www.studio-nibble.com/lists/exotica.html & www.gonix.com/rol/. 

JAZZY » Dr John Duke Elegant (Parlophone) 

New Orleans legend Mac "Dr John" Rebennack (www.drjohn.com), of late found in 
a mellow jazz mood, gives his own unique treatment of jazz pioneer Duke Ellington 
with help from a six-member band. The doctoT met Duke once and found him a 
"mystic charming man."The gravel-voiced keyboardist/singer picks mainly the 
Duke’s best-known standards and serves up a treat. 




FOR MORE LIVE STUFF VISIT 
www.netguide.au.com 
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Pump up the jam 

Famous record label EMI (Beatles, 
Rolling Stones) is moving fast to 
develop a Net-based digital music 
distribution for its catalogue, 
which includes the labels Virgin, 
Capitol, Blue Note and Angel. The 
recording giant has chosen an . 
American software maker 
Supertracks (www.supertracks. 
com) to create what it calls the j 
wodd's first system to make I 
music available through a secure 
online retail system.The two 
companies want to develop the 
market for downloadable music. 

EMI spokesman Alan Samit 
says Supertracks delivery system 
and security represents the final j 
piece needed in the puzzle. 

Gone with the Web 


Black and white silent movies and 
mp3 are decades of technology 
apart.TedTurner's classic movie 



company is sponsoring a 
competition for young composers 
to score a silent feature film using 
mp3. Turner's company has more 
than 100 classic silent movies in its 
libraiy.The contest is to give artists 
the chance to showcase their mp3 
music and make the old movies 
"new again.” Details are at 
stations.mp3s.eom/stations/3/ 
tcmi.html, but it suggests only 
Americans can apply. 



Freq nasty 

The spat between mp3.c0m and 
the US recording industry has got 
nastier.The music site has now 
filed a counter suit against the 
RIAA (Recording Industry 
Association of America) accusing 
it and its chief of engaging in 
unfair business practices. The 
music group representing major 
labels had filed its suit against 
mp3.c0m accusing it of violating 
copyright and is trying to stop 
some of mp3.com's services. 




Ultraviolet 

www.ultravioletsounds.com 

I This song writing duo from 
I Melbourne are sharing their 
j stuff through a Web page and 
I some great MP3 files. 





Crank 

www.geocities.com/ 

SunsetStrip/Beat/9900/ 

Punk meets funk in this Sydney 
band. Download some of their 
songs from the Web site and find 
out who these guys really are. J 
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Over 400 000 titles on CD, DVD/Video, Cassette and Vinyl 

All genres of music including indie, dance, jazz, classical, 
country, metal, alternative, rock and pop 

Search our new Games catalogue 

Download music in either MP3 or Liquid Audio formats 

Read the latest entertainment news 


ORDER THROUGH CHAOS 

chaosmusic.com 
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>> YOUR FAVOURITE CELEBRITIES ONLINE 
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he may come from one of the 

most famous families in show 
business, being one of four 
brothers who are all actoTS, but 
Stephen Baldwin manages to 
keep his sense of humour about 
him when it comes to being a 
celebrity. 

"My most useful Web site is the 
Hollywood stock exchange 
(www.hsx.com),” Baldwin says. 
"You log on and actually trade 
stocks on Hollywood stars, so you 
can see how Tom Cruise is doing 
or predict how a movie will do. It 
more or less measures the 
popularity of a celebrity.’’ 

Popularity is not something 


Baldwin, 33, has always factored 
into his career choices. While his 
brothers, Alec, Daniel and William 
(Billy), have branched into 
mainstream film and television, 
he has worked on a number of 
low-budget indie films such as The 
Usual Suspects and Threesome. 
However, all that is set to change 
lateT this year when he will play 
the young Barney Rubble in The 
Flintstones in Viva Rock Vegas. 

Baldwin began his career in off- 
Broadway theatre and television 
series, landing roles in Family Ties 
and China Beach. Following this he 
was offered several small parts in 
Last Exit to Brooklyn and Bom on 


the Fourth of July, before moving 
onto leading roles in films and 
telemovies. Baldwin has also 
modelled boxer shorts for 
Calvin Klein. 

Although he admits to having 
battled drug and alcohol 
addictions in his past, Baldwin 
says he has stayed sober since 
marrying his wife, Kennya. He now 
spends his time doing extreme 
sports such as bungee-jumping 
and sky-diving, as well as being 
involved with charities for AIDS 
and breast cancer research. • 

BY BONNIE SIEGLER 
PLANET SYNDICATION 
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Stephen Baldwin site 

www.angelfire.com/yt/ 

stephenbaldwin/ 

Although it’s a 
fan site, this site is 
the most 
comprehensive 
collection of 
I information about Stephen 
Baldwin available on the Net. 

The Usual Suspects 

www.fortunecity.com/ 

westwood/whistle/89/ 

This 1995 movie 
was a surprise hit. 

It also starred 
! Kevin Spacey and 


Gabriel Byrne as criminals trying 
to outwit the dreaded criminal 
mastermind, KeyseT Soze. 
Dangerless Aerial Sports Club 
www.aerial.org 
Try youT hand at Baldwin's 
favourite pastimes. The site warns 
"get involved with us and you 
could end up being very, very silly. 
And wet." 

Breast Cancer Information 
www.breastcancerinfo.com 

Baldwin became involved with his 
mother’s breast cancer charity 
after she fought, and survived, the 
disease. This site posts all the 
latest news about treatments and 


research. 

Family Ties Online 

www.sitcomsonline.com/ 

familyties.html 

Baldwin had a small part in this 
80s television show, which 
launched Michael J. Fox’s career 
and sent the rest of the cast to 
post-sitcom obscurity. 




Stephen Baldwin Fan Page 
www.geocities.com/ 
SunsetStTip/Studio/5108/ 
Stephen_Baldwin/ 
stephen.htm 
Stephen Baldwin 


444_1.html 

Trudi’s Stephen Baldwin Page 
www.celebrityarchive.de/ 
archive/StephenBaldwin.html 
Stephen Baldwin Page 
www.monyreign.com/celeb/ 


www.geocities.com/Hollywood/ sbaldwin.html 
Park/5879/ Alex’s Usual Suspects Page 

Interview with Stephen Baldwin www.geocities.com/Hollywood/ 
mTshowbiz.go.com/interviews/ Theater/2263/ 


Stephen Baldwin Fan Club 

www.li.net/-yesnet/ 

Opening_Page/ 
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CitySearch is the first place to go when you’re looking for a place to eat. With 
information on thousands of restaurants, our easy to use search facility lets you 
choose by type of cuisine or location. 


You’ll find everything you want to know, from reviews to details of house specialities, 
right down to what’s on the menu. 

We even provide street maps and can tell you what’s nearby so you can plan where 
to go before you dine. So when you want to fill up, let CitySearch fill you in. Visit 
www.citysearch.com.au now! 
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SMALL BUSINESS 



BT Shop at Work 

www.shop-atwork.bt.com 

A site devoted to helping the small business¬ 
man or woman solve their business dilemmas 
online.Topics covered include increasing cus- 
tomerfocus,improving communications and 
working effectively from home ot on the move. 
According to the site, an effective small busi¬ 
ness should also be up-to-date with the lat¬ 
est in office equipment. 




Business Know How 

www.businessknowhow.com 

Hate your boss? This 'fiSKi 
site will help you woTk 
out if your boss is a 
"killer type", and then ZZZ 
offers tips to help you =_-a .. S~.~ . - 
survive them. On the — 
small business end of things, tips include keeping 
your employees onside and observing communica¬ 
tion etiquette, particularly when using tools such as 
voice and email. A good piece of advice is to avoid 
sending sarcastic emails—you may later regret your 
response when you cool down. 


CBIA Business Tips 

w.cbia.com/busecon/smlbus/ 



mation includes advice on how to s; 
end-of-year tax planning — and although this may 
be gathered from the American tax system, tax tips 
never go astray (particularly with the upcoming im¬ 
plementation of the GST). 


SiteCoach — Small Business 

www.sitecoach.com/free.htm 

Experts say creating an online presence can be vi¬ 
tal for a small business, and SiteCoach guides you 
through the basics of doing business online. How- 
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Bob Cortez, a business- 
SSSssSSKF marketing consultant, 

BSSSSSS offers you the benefit of 

— ~ his 20 years experience 

in sales and marketing. If you have trouble trusting 
men with unruly orange beards, he offers you the 
chance to email him so he can offer you his advice 
one-on-one. According to his resume he has racked 
up "hundreds of hours of collegelevel and advanced 


Visa — Small Business 

www.visa.com/fb/smbiz 

This site offers sound advice for women and minor¬ 
ity groups who are engaged in small business, in¬ 


cluding a network 
which will helpyou 
find anything from 
training programs 
to loans. This 
month’s underdog 
of the month is 
Wayne Erbsen, who turned his fascination with tra¬ 
ditional American music into a viable business 
proposition. 



small business. Sound words of advice for everyone 
include "you have business expenses just like eve¬ 
ryone else, and you better be deducting them! "Just 
don’t get too carried away or you might find your¬ 
self with the tanned feet described in the URL, 
Majorca-style. 



Talk to others online 

www.talkcity.com/chat/business.htmpl 

www.armchairmillionaire.com/chat 

Newsgroups 

alt.fan.bill-gates 

alt.biz.misc 


Links @ www.netguide.au.com 




















SWIM MING 



FINA 

www.fina.org 

FINA is the governing body of swimming 
events around the world and represents the 
final woTd on anything and everything to do 
with the world of swimming. The site is regu¬ 
larly updated with Tesults from the most im¬ 
portant swim meets around the globe, such 
as the swimming world cup. According to the 
site Australia’s Ian ThoTpe has collected 
$14,000 in prize money from this event in the 
past year. 


The Water Zone 

Tnembers.aol.com/adstring/water.htm 

"Speedos — in 
our out?” was the 
question posed 
by an online poll 
at this site when 
Simply Red 

singer Mick 
Hucknall was 
snapped in a pair 

of togs described as "unflattering and totally out of 
fashion ".The site claims that female swimmers and 
commentators around the world were outraged by 
the site of Hucknall’s less-than-tonedtoTso. All fash¬ 
ion statements aside, the site also provides swim¬ 
mers with helpful information on style, technique 
and even what to drink when you’re poolside (the 
verdict comes up in favour of Lucozade Sport). 




Swim News 

www.swimnews.com 

Billing itself as the pTe- J 
miere site for swim¬ 
ming news and infor¬ 
mation, Swim News of¬ 
fers a comprehensive 
listing of world j 
rankings and Tecords. 

It's based on an actual 
magazine, which is published in the US. The lat- I 
est issue features results and news from the Pan j 
Pacific championships recently held in Sydney.This 
is a meet, which is considered to be a good indica¬ 
tor of hot prospects for the upcoming Olympic 
trials. 
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Swim Shop 

www.swimshopi.coTn 

j Visiting this site will re¬ 
mind you fashion is an 
all-important part of 
competitive swimming. 

You can buy everything 
j from swimwear to caps, 
t goggles and training 
equipment, such as pad¬ 
dles and kickboards. A 
blast from the past comes in the form of the cham¬ 
ois towels on sale, strips of absorbent cloth favoured 
by divers and swimmers way back in the season of 
I '91 — so much trendier than a towel. 

Swimming Technology Research 

members.aol.com/swimbetter/ 

Swimming Technology Re¬ 
search (STR) is a program 
started in the US over a dec¬ 
ade ago devoted to "analys¬ 
ing and improving aquatic 
j performance”. STR consists of 
I training camps, video-tape 
analysis and a range of prod¬ 
ucts including a software 
] writer which helps athletes 
j and their coaches design 
[ training programs. They claim the program is cur- 
• rently used in over 20 countries worldwide. 



8th World Swimming Championships 

www.swimmingchamps98.telstra.com.au 

The last world championships to be held weTe way 
back in January 1998, and this is the official site for 
that meet. How fast things change in the worid of 
swimming — individual performer of the champi¬ 
onships was Michael Klim, while Grant Hackett took 



out fiTst place in the 1500m freestyle. There is no 
mention of a certain young swimmer whose name 
is on everybody's lips now—Ian Thorpe. 


AUSSI Masters Swimming 

aussi.trump.net.au 

AUSSI swim is an organisation catering foT adult 
swimmers, with age categories stretching right up 
to 70-hThe club is more focused on helping people 
improve theiT fitness and general health than on 
setting any new, flashy records. The latest newslet¬ 
ter, available on the site, even contains a motivational 
article on “Why exerciseis beneficial to your health”. 

Talk to others online 

members.aol.com/NumiFoot/chat.html 

Newsgroups 

rec.sport.swimming 

Links @ www.netguide.au.com 


























CHEAP HOLIDAYS 



Lonely Planet 

www.lonelyplanet.com 




Passport, tickets. Lonely 
Planet guidebook. No 
matter what travel you 
prefer, on a shoestring or 
lap of luxury, Lonely 
Planet offers all the right 
advice. The LP site is a 
voyage in itself — stop 
by the postcards sec¬ 
tion and pick up handy 
tips on youT destina¬ 
tion, then click to the 
Thom Tree where you 
can laugh and learn 
about other travelers' 


experiences and 
leave your own 
comments. Hop 
aboard the WWW 
Subway for the 
Web's top travel 
links and you’re 
on your way! 


Euro Trip 

www.euTOtTip.com 

1 Australians just love Europe, but 
not the price tag that usually 
comes along. Eurotrip shows you 
how to have a great time — on the 
cheap. Check out the comprehen¬ 
sive review of the best, value-for- 
money hostels around Europe, 
women can learn how to stay safe 

while on holiday and fiTst-time 
travelers should check out the 
^handy tips area on how not to get 
ripped off. And there are plenty of 
interesting articles written by fellow 
travelers. 



1 


ATt of Travel 

www.aTtoftravel.com 

Travel the world for $25 a day or less.That's the claim 
of this site, which is full of practical tips on enjoying 
wodd travel without breaking the bank. Art of Travel 
shows you how to find budget (even free) accom- | 
modation, cheap flights and shows you how to take 
care of yourself while you're there (example: don't j 
flash your Rolex around while in Brazil, or anywhere 
for that matter). If you're a packing disaster, there 
are even some great ideas on how to pack right. 











BEST SITES 


STA Travel 

www.statrave1.com.au 

You don’t have to be a 
student to enjoy STA's 
: cheap fares, but if you are, you'll be able to snap up 
some real travel bargains. Planning a big trip? STA 
j can arrange low-priced accommodation world-wide, 
i Considering a working holiday?The sitefeatures sev- 
i eral exciting options, like working in US holiday 
camps or joining an archaeological dig in Europe. 
Make sure to check out Fares under a Grand—sim- 
| ply choose your departure city and browse through 
| the list of places you can finally afford! 


Youth Hostelling Australia 

www.yha.com.au 



With over 140 hostels in Australia, this great-look¬ 
ing site makes it easy to find the hostel you are af¬ 
ter. Search or click around until you've located the 
hostel, then booking is as easy as selecting your dates 
and the type of room you’re after and voila! Instant 
booking! The site also lets you see what discounts 
are available to you with youT YH A membership card, 
like cheap entries to museums, movies and lots of 
fun things. The site also links to Backpacker Essen¬ 
tials magazine, which is full of travelers' tales and 
money-saving ideas. 



Budget Travel 

budgettravel.about.co 

From about.com, this . 

site is chock-a-bloc full 
of helpful information, { 
and its lovely, neat ap- 


Br gj—* fl 

t mm 


pearance makes it a joy Re— 
to surf. All the usual SjZI 

travel tools are here, like 1 
currency conversion and consular info, but dig 
deepeT and read about foreign culture, hitching 
around the world and travelling solo. For the ulti¬ 
mate in budget travel, you can’t go past the article 
on sleeping in airports. Send holiday e-caTds, learn 
how to get your travel stories published, and have 
you considered space travel? 


Shoestring Travel 

If you perse¬ 
vere with this 

useful tips. It’s a little disorganised and not quite at¬ 
tractive but if you're simply after budget travel ideas 
then this site has it.The user exchange area lets you 
choose your destination and read what other 
travelers have experienced, and each month Shoe¬ 
string Travel features a different traveler’s tale, which 
includes how they saved money. An abundance of 
links will take you to country sites, health and safety 
information, as well as insider advise on what to do 
once you get there — all on a shoestring. 

Links @ www.netguide.au.com 
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CD SHOPPING 
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The Ultimate Band List 

www.ub1.com 

If rock and pop in all its various shapes is youT 
thing, you can’t go past this huge and com¬ 
prehensive site. More than just an online CD 
store, the UBL site will find your favourite 
band or act, and provide Web links to related 
sites, a discog¬ 
raphy, tour 
dates, MP3 
downloads, 
newsgroups, 
put you on 
theiT mailing 
list and tee you up for a date with that cute 
lead singer. Then follow the links to the i- 
Music site to heaT the latest music news and 
gossip, visit a 
chat Toom or 
post up a no¬ 
tice on your fa¬ 
vourite bands 
bulletin board. 

Buying? Once your musical appetitehas been 
whetted,you can pop overto the ARTISTdirect 
Super Store to fill up your shopping cart. 


Global Electronic Music Marketplace 

w.gemm.ti 

I Not a single store as 
[ such, GEMM is as a 
I musical shopping 
~ m agent, acting as a 

I" “ ™ ~ “ ' go-between for 

- if — -— ... hundreds of dis- 
7~~ ZIZZ" counters, importers 

sgr - ssEt- and st1 °P s fT0TT1 

“““ " ” SsS: '‘ ’ around the 

globe. A "Best Price” format allows you to see at a 
glance the who’s selling what for how much, so its a 
great way to shop comparatively without rushing 
madly all over the Web. This is the place to go for out- 
of-print, second-hand and hard-to-get titles. Most of 
the businesses on its database tend to be the smaller 
operators, but a ratings system lets you know how 
reliable your potential supplier is. It doesn’t have all 
the bells and whistles of a lot of the other sites, but if 
you know what you're after, who needs ’em ? 

CD Choice 

www.cdcboice.com 1 

Although there are 
hundreds of online CD 
stores, it seems that 
most of cater to the 
rock/pop end of the 
musical spectrum, with 
only atoken selection of titles from other genres. CD 
Choice (formerly Classical Choice) has a huge selec¬ 
tion of classical and jazz CDs, including a wide range 
of secondhand anddeleted titles.They claim tohave 
the best selection and highest turnover of used clas¬ 
sical and jazz CDs on the Net, so if you’re after that 
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hard-to-find, out-of-print Shostakovich symphony or 
Miles Davis jam session. 


efolkMusic 

www.efolkmusic.com 

(Sung to the tune of 
Blowin’ in the Wind) 
How many shops in 
cyberspace specialise in 
folk CDs? The answer, my 
friend, is... well, not 
many! But at efolkMusic you'll find esoteric 
bluegrass, gospel, Celtic, children's and roots-rock 
CDs. If you need to brush up on your banjo plucking 
skills, visit the tuneShop, where you can hear free 
streaming instant lessons on all your trad folkie in¬ 
struments. It’s a great 
place to swap and learn 
new tunes, and if you 
like what you hear you 
can download them for 
99 cents each (US, of 
course!). Yee ha! 

Best Big On-Line Music Stores 

homei.gte.net/mcorphan/music.html 

As the name suggests, this site offers a rundown on 
the bigger online CD stores, such as Amazon, CD 
Universe and CDNow, as well as links to smaller 
stores and other music related sites and resources. 
A useful feature is a comparison chart which com¬ 
pares 14 of the bigger stores in terms of their pay¬ 
ment, shipping, return policies and other features. 
Another similarly useful sites with links to scores of 
online music stores can be found at 
www.electTicblues.com/cdstoTes.html 




Digital Death 

digital-death.org 

Nestled inside the womb 
of the well-known Aus¬ 
tralian online CD shop, 

ChaosMusic (www.chaosmusic.com), lies a dark and 
terrible secret—Digital Death. Spedalising in—what 
else — euro-disco, (um I 
mean heavy metal), this is 
a must-visit site if ex- 
tTeme-death-black-dark- 
grind-thrash-industrial 
metal bands with names like Cradle of Filth, Deicide 
and Angel Corpse are your cup of TNT. Apart from the 
usual shopping cart features you’ll find MP3 audio, a 
detailed handlists, photos, message foTums, an Aus¬ 
tralian gig guide and an ICQ list. 

NoizeNet 

www.noizenet.com.au 

With agood, no-nonsense design, 
you can navigate around this 
Australian site quickly and easy. 

Prices are slightly cheaper than your local record store, 
and unlike the majority of online CD stores, postage 
within Australia is included in the price, so you won’t 
be in for any nasty surprises when its time to tally up 
your purchases. You can also buy blank cassettes, re¬ 
cordable CDs, DAT tapes and mini-discs at the online 
TDK Accessory Bar. Some other good Australian-based 
online stores include www.cdstar.com.au, 
www.redeye.com.au,www.sanity.com.au, www. 
impactrecoTds.com.au & www.musicwoTld.com.au. 

Links @ www.netguide.au.com 













ARTHURIAN TALES 



The Saxon Shore 

www.geocities.com/ 
-gkingdom/saxonshore/ 

Travel back to an era where the Romans have 
been vanquished and the mighty overlords rule 
a chaotic land. The Saxon 
Shore is a wonderfully de- 
\ tailed site that provides the 
enthusiast with extensive 
information about the time of Arthur - Dark 
Age Britain. High¬ 
lights of the site ir 


A* 

nK* 


dude an interactive | 

Arthurian Atlas 
glossary of Welsh, 

Latin and Old English terms, and a speculative 
timeline of important Arthurian events. Sites 
n the links section a 
I rated and cover topics 
I such as the Holy Grail, the 
Roman Empire and the 
I Celts. 


Brittania Histoiy - King ATthuT 

www.britannia.com/history/ 



Thinking of making a pilgrimage to the Holy Land 
of Arthur? Brittania Travels online magazine offers 
the prospective traveler a wealth of Arthurian knowl¬ 
edge - everything from the biography of the man 
who inspired the legend of Arthur, Geoffrey of 
Monmouth to a visual tour of famous Arthurian 
places. Study this site closely and you will be recit¬ 
ing early Welsh verse with your fellow Arthurians as 
you traipse through England's legendary west coun¬ 
try "...I have been where Llachau wasslain.thesonof 
Arthur, awful in songs, when ravens croaked over 
blood..." 



The Merlin Mystery 

www.angus.demon.co.uk/mm/index.html 

The Merlin Mystery is a magical tale of King Arthur's 
mentor Merlin and the water sprite, Nimue. New 
Zealander author Jonathon Gunson 
(www.merlinmystery.com) has intricately woven 
within the book a puzzle that readers can solve to 
win money and a valuable wand. This site contains 
backgroundinformation on the book andits authop 


pies from The 
Merlin Mys¬ 
tery CD, a bul¬ 
letin board to 
confer with 
fellow 'puz- 
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zlers’ and hints and tips for solving the spell. Be 
, warned - UK Mensa has advised it will take at least 
2 years to solve the puzzle. 

Angelcynn 

www.geodties.com/Athens/2471/ 

i Some people don’t just read about the Arthurian age 

j - they live it. Angelcynn is a 'living history' society 
i where members seek to recreate, as authentically 
I as possible, all aspects of the Anglo-Saxon era of 400- 

I 900 AD. Though the society’s activities are based in 
Great Britain,the site is worth alookto see just what 
sort of person would dress in a poncho and fight 
mock battles in their spare time. 

The Betrayal of Arthur 

www.saradouglass.com/arthur.htmi 

Sacrilege! How dare 
Aussie author Sara 
Douglass label King 
Arthur a moral loseT 
just because he slept 
with his sister, tried to 
murder his son and was 
| steeped in sexual sin. 

Read no further if you 
S want to preserve the 

1 image of a glorious 

j golden ArthuT — but for those who want a differ- 
! ent perspective on the legend, Douglass’ book site 
1 tells why she believes the King should stay mould¬ 
ering in his grave. 

Arthuriana 

dc.smu.edu/Arthuriana/ 

Arthuriana is the quarterly for the North American 


Branch of the Interna¬ 
tional Arthurian Society 
and is available online 
through subscription. Ab¬ 
stracts from past journals 
indicate highbrow mate¬ 
rial with titles such as 
‘Emergent Direct Discourse 
in the Vulgate Cycle' or 'Love versus Politics: Compet¬ 
ing Paradigms of Chivalry in Malory's MorteD Arthur.' 
Site features include a newsletter and a merchan¬ 
dise page with products that are guaranteed to 
make ‘Arthur himself as green as the green knight.' 
Arthur envious of t-shirts? I think not. 

Monty Python and the Quest 
for the Holy Grail 

www.mwscomp.com/python.html 

And now for something completely different—want 
to know the real story about King Arthur and his 
knights? Well this is the site. Featuring the pictures 
and sounds of the many battles King Arthur and his 
trusty servant Patsy encountered, you can marvel at 
the Knights of Ni demanding their shrubbery, gasp in 
horror at the Black Knight, and run away from the rab¬ 
bit of CaeTbannog. The site also includes other histori¬ 
cally correct figures such as that very naughty boy Brian 
and the mad clergy from the Spanish Inquisition. 



Links @ www.netguide.au.com 




83 













BEACHES 



Bondi Beach 

www.voyeurm agi c .com. au 



Did you know that Bondi (or Boondi) is an Aborigi¬ 
nal word meaning “water breaking over rocks?"Well, 
I guess it's logical.This site isyour complete guide to 
every aspect of Bondi, one of the best-known 
beaches in the world. And even if you get there and 
your swimming plans aTe knocked on the head by a 
rainy day, there's still plenty to do — like spending 
money! Try the Bondi Beach Market for food, art, 
books, clothing —the list goes on. 

Venice Beach 

www.venicebeach.com 

You know abeach is important when it earns a .com 
afteT its name! Case in point —Venice Beach, Cali¬ 
fornia. Are you picturing roller-bladers, volleyball, 
surf, sun and sand? Then you're spot on 1 This site is 
a complete guide to Venice, (set out like a proper Net 
directory,) and is just as comprehensive. Find infor¬ 
mation on wining, 
dining, accommoda¬ 
tion, transportation, 
entertainment, com¬ 
munity and health 
and fitness — well, 
this is California! 











I Aloha 
(Lifeguards 
guide to Oahu 
beaches) 

www.aloha.com/ 
-lifeguards/ 

If you're off to Ha¬ 
waii andyou'relook- 
* ing for a relaxing, 
carefree holiday, 
then give this site a 
■ miss. If, on the other 
hand, you want to 
know howto effectively avoid sharks,rips and other 
vacation-wreckers, come and check it out. It's writ¬ 
ten by lifeguards and means you can stay safe and 
still have fun. Oh, and there's a hotline you can ring 
to report "large, aggressive sharks”. 



Noah’s Ark WateT PaTk 

www.noahsarkwateTpark.com 

You may not live near the coast, but that doesn’t 
mean you have to miss out on building the odd 
sandcastle. Check outthis site, all about "Noah's Ark, 
America's largest water-park.” It's as close as you 
can get to being on a real beach, right down to the 
machine-generated waves and imported sand. 
With 70 acres of water-related activities that in¬ 
cludes wave-pools, endless rivers and the more con¬ 
ventional waterslides and bumper boats, this is 
manufactured fun at its best! 


Summart 

www.sunsmart.com.au 

SunSmart is a Victorian Health initiative to educa¬ 
tion sunlovers on skin cancer and ways to avoid it. 



You'll get huge kudos if you already adhere to the 
old "Slip, Slop, Slap” routine, but if you're still on a 
quest for the perfect tan, check this out before you 
bake. Didyou know that almost all melanomas are 
completely curable if caught early? Oh, and some 
food for thought — 7% of melanoma cases are in 
people under thirty! 

Surfcam 

www.surfcam.com.au 

Twice daily surf 
reports and cams 
from around 
Australia will 
show you which 
beach to wet 
your board at 
this weekend. 

Resident surf 
coach Chris Tola has some great pearls of wisdom 
for bad surfers. His first tip is to fix the dings you get 
on the way to the beach. Splinters can be painful, 
especially when you standing atop a big wave. 

Links @ www.netguide.au.com 



















EXTRA LARGE DOGS 



The History of 

the Saint Bernard Dog 

www-Timbe.unibe.ch/abtwt/sbhioo.htTnl 

To most people, Saint Bernards are instantly 
synonymous with mountains, rescues and 
barrels of brandy.The legendary brandy, how¬ 
ever, may simply be folldore — some people 
believe that this aspect of the stoTy was in¬ 
vented by an Alpinist Meissner. Whatever the 
case, it is certainly true that these gentle gi¬ 
ants saved hundreds of people during their 
200 or so years wording on the Saint Bernard 
pass. Nowadays, they make great pets — just 
be aware that they can weigh around go 
pounds by thetimethey'resixmonthsoldand 
twice that by the time their third birthday — 
you're gonna need one big kennel! 


Great Dane Homepage 

www.ualberta.ca/-dc8/daTie.htni 



Regal, elegant, spirited, courageous, so says the Offi¬ 
cial Standard for the Great Dane — the 'Apollo' of 
dogs. It's this combination, plus the fact that they 
are so friendly and dependable that makes these 
dogs such desirable pets. Great Danes have a large 
presence on the Net, along with many of their 'ex- 
tra-large-doggie'friends, and there's no shortage of 
information about them for would-be owners. Check 
this page out, and be sure to take the Webmaster's 
advice—"have a'greatdane’day!" 

Newfoundland Homepage 

www.mindspring.com/-atlnewf/newfl/ 

"No, foT the six 
hundredth 
time, I am not a 
black Saint 
Bernard!” Poor 
Newfoundlands 
—they have to repeat themselves about fifty times 
a day! These gentle giants (most famous relation: 
Nana—the Dog from Peter Pan) are loyal and sweet 
tempered and make great family pets. So if you’ve 
always wanted an extra large dog, but have small 
children, fret no longer. No child could resist these 









BEST SITES 




'cute little teddy-bear-like’ puppies that grow up into 
lovely, devoted (albeit slobbery) dogs! 

Irish Wolfhound Insight 

www.super5tar.net/iusight/ 

These amazing pages will turn any Irish Wolfhound 
novice into an instant expert. Take me, for example. I 
now know that these huge dogs are peaceful, intelli¬ 
gent, and very intuitive.Their sense of smell and sight 
is remarkable, and they are excellent at training. Since 
I learned all that from the first section, imagine how 
much you could learn from the rest. So here’s the chal¬ 
lenge: what’s the Irish Wolfhound’s trademark noise? 
(Warning I This may be a trick question I) 

Texal-Mal - Alaskan Malamute 
Information 

www.geocities.com/-texa1mal/ 

malinfo.html#Breed 

Alaskan Malamute 
puppies may well 
be the cutest things 
you've ever seen, but 
a word of caution, 
don’t decide they're 
the dog for you 
without first visit¬ 
ing this page. Although they’re friendly and sensi¬ 
tive they grow up to be very independent and 
strong-willed, and, as such, they're 'not ideal fam- 
i ily dogs’.They need plenty of exercise and can 'play 

rough’. Don't let this put you 
off, however — just be pre¬ 
pared for the possibility of 
being ’being owned' as op¬ 
posed to 'owning them’. 



The Akita 

www.theakita.com 


Akitas aTe treasured in Japan — in fact they're the 
National Dog. These most powerful and majestic 
creatures, (whose massive heads and chests have 
invited many a comparison to bears) command 
huge amounts of respect and, as you'll discover,have 
a huge fan-base worldwide.There are many sites de¬ 
voted to this beautiful breed (who also make ador¬ 
able puppies) so use this site as your launchpad, and 
hold onto your leashes! 

Tibetan Mastiffs Homepage 

www.tibetanmastiffs.com 

Relatively new to the Western world, Himalayan- 
bred Tibetan Mastiffs may share some of their 
physical characteristics with other large dogs—but 
the similarity ends there! For instance, these dogs 
are generally considered to be hypo-allergenic, so 
they're greatforthe allergy-afflicted, andthey don't 
have the traditional 'doggy' odour. They also have 
an exceptional memory, and are unlikely to ever 
foTget someone once introduced to them. They also 
make great guard dogs and are very protective — 
sounds like perfection 'dog-ified’. 

| Links @ www.netguide.au.com 




87 















OZ SITE OF THE MONTH 



MELBOURNE SYMPHONY ORCHESTRA 


PROUDLY PRESENTED BY 

looksmart 

www.looksmart.com.au 

www.lopksmart.com.au 


Melbourne’s premiere symphony orchestra finally 
has an online presence, and it has been worth the 
wait. A feature of the new-look online MSO is their 
educational "Encounter” site, which is packed with 
features for students, instrumentalists, composers, 
arrangers and music loveTS. 

Enter your musical encounter from Melbourne’s 
St Kilda Rd, to the sound of an orchestral tune-up. 
Here you can choose from a variety of interactive ac¬ 
tivities. Listen to an audio clip of each instrument, 
and read about its history and technique, by dick¬ 


house without a name. 

Equine Web www.equineweb.au2.com An exten - 
sive resource for horse enthusiasts around 


ducting tutorial with the MSO's Chief Conductor 
and Artistic Director Markus Stenz. If you are in¬ 
terested in the nuts and bolts of orchestration,you 
can anange a score with the help of the Virtual 
Composer. Click through to the Analyser to Tead, 
hear and analyse an orchestral score. 

Those impressed with this visually and aurally 
appealing site should check out the orchestra's 
educational programs by clicking on the Teachers’ 
Resource button. This high-performance site re¬ 
quires the latest Ouicktime and Shockwave plug- 


Skynary www.skynary.com/eddieb/ A cool tool 
for building your Web site the easy way. Just ask 
Eddie! 


ing on a diagram of the orchestTa.Take an online con- 


HOMEGROWN 


Greed on the Web www.gTeed.ontheweb.nu Fri¬ 
day night's aTe 80s nights at Planet Nightclub in 
"Adelaide. 

Authentic nameplates www.minopher.net.au/ 
authentic/ A house without a name is, well, it’s a 


/isobel McLennan 


editor @netguide. oust, 

Australia. Cowboy up! 

One World Alliance www.oneworld 
alliance.com The home for frequent 
flyers with Qantas, British Airways 
and a swag of others. 
















NO OzE SHOULD EVER PAY FOR 
LIVE SHARE QUOTES. 


SAVE $19.95 A MONTH. Stockwatch offers OzEmail 
Internet subscribers live, up to the minute stock quotes 
direct from the Australian Stock Exchange, absolutely free. 
Go with another ISP and it could cost you $19.95 a month. 

SAVE 20 MINUTES A QUOTE. Be very careful. Some 
Internet share prices are quoted 20 minutes behind the 
times. A lot can happen to a share in 20 minutes, and you 
don't want to be a late investor. That's why it pays to be 
with Stockwatch via OzEmail, Australia's favourite ISP. 
Please call OzEmail on 132 884 or visit our websites 
www.stockwatch.com.au or www.ozemail.com.au. 

StockWatch EHm 








au 

FREE 

CLASSIFIEDS 



stuff.com.au, online auctions now with FREE classifieds. 



SHOP GUIDE 

www.netguide.au.com 


TWO SPECIAL OCCASIONS 

Denise Montgomery checks out Easter 
eats and Mother's Day treats 

Save her thighs 

Look, there’s no need to 
pack in the calories just 
because Easter has, for 
some reason, come to be 
associated with eating 
chocolate. A calorie-free 
way to incorporate 
chocolates into Easter — 
easier on her hips andyour wallet —is to send"vir- 
tual chocolates". Just the thing can be found at 
www.virtualchocolate.com/easter/ where you can 
fire off Easter greetings with lovely pictures of choco¬ 
late bunnies etc. What could be easier? Okay, if you 
have to have the real thing visit Argent Chocolates 
(www. arach.net.au/useTs/argent/) is one of Aus¬ 
tralia's tmly yummy sites. It’s easy to order Argent's 
world famous macadamia chocolate goodies. 

Jewellery for Mother’s Day 

If you’re really organised you could order Mum a 
gold and diamond pendant from US site 
Giftfriends (www.giftfriends.com).The pendant is 
$US74.g5 and the company ships worldwide in 
four weeks. With a pen¬ 
dant round her neck say¬ 
ing “Mum”, she'll never 
forget who she is, even 
when she's really old. Al¬ 
low two to three weeks' 
shipping time. 


Flowers 

No shortage of suppliers 
or deliverers here so we’ll 
keep this quick wraptothe 
ones we’ve used and have 
been pleased with their 
service. Australia Flowers 
(www.australiaflowers. 
com), Flowers for Australia 
(www.flowers-aust.com), 

Florists Australia (www. 
floristsaustralia.com) and Flowershop.com.au 
(www.flowershop.com.au) have a wide range of pet¬ 
als that would please the most discerning of mothers. 
Budgets of every size are catered for. Same day delivery 
is usually standard but of course, for such an impor¬ 
tant day like Mothers' Day, best be sure. 

All the tools she needs 

Sick of Mum’s eyebrows meeting in the middle? Em¬ 
barrassed about her unshapely fingernails? Make 
sure she’s all in OTdeT before you take her out with 
one of these handy travel cases, complete with 12 es¬ 
sential personal-care tools — all securely strapped 
in place, so they’re easy to find. The case features a 
zippered compartment to carry travel bottles of 
shampoo etc as well. Includes a nail file, cuticle tool, 
tweezers, toothbrush, two-sided minor, toenail clip¬ 
per, fingernail clipper, cuticle scissors, makeup pen¬ 
cil sharpener, eyelash curler with eyebrow brush and 
comb, a chrome safety razor, and a handy corkscrew/ 
bottle opener/penknife. Compete with 90-day war¬ 
ranty it costs $US4g.95 from the gift guides, gifts for 
her section at www.sharperimage.com. ■ 
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NET TRAVEL 


ITALIAN CONNECTIONS 

Raewyn Whyte picks up on Prada fever 
and dicks on to Milan, Italy 

Italy is at its best during spring.The weather is mild 
and the crowds far less thronging than in the tourist 
peak of summer. May is a great time to visit the coun¬ 
try's business, finance, fashion, design, opera and 
nightdubbing capital, Milan www.citylightsnews 
.com/zetami.htm) 

The dty’s hub is Piazza del Duomo (www.netgate. 
co.uk/firevr.htm), a large, mostly pedestrian square 
that’s agreatplacetohang out and watch what’shap- 
pening aroundyou. 

On the Piazza's eastern side is the Duomo 
(www.smau.it/magellano/english/ciaomi99/cathed 

.htm),the world's largest Gothic cathedral with 6,000 
statues and giant-sized stained glass windows. Reli¬ 
gious artifacts on display include a nail from Christ’s 
cross andthe clothed andbegewelled remains ofSaint museum where souvenirs of the prominent compos- 
CharlesBorromeo in 4bkss coffin. ers and singers and historic productions that have ap- 

From the gargoyle-ffingedroofthere’s peared °t La Scalas StageS i,,ustTate si g n1ficarlt 0 P er ‘ 

a spectacular view of the city framed atic developments. 

byaforestofpinnacl^andstat- ■* VB In May, La Scala presents a ballet triple bill of 

ues.The Piazza is also bordered ^ v _k works by Americans Balanchine, Stevenson and 

by the world's most expensive I r Ailey, and Poulenc's (www.hnh.com/composer/ 

glassed-in shopping mall: the poulenc.htm) opera “Dialogues des Carmelites". The 

Galleria Vittorio Mhanuele II city has niany art museums that specialise in Italian 

(www.welcometoitaly.it/cities/milan/milanshop/gall Renaiss%e atkikfi P.inacoteca AmbTosiana 
vittemanueleii.html), home to book And record stores _ (www.ambrosiana.it/info/geneTali 

and famous cafes and restaurants such as La */£k, _engl.html) offers afine collection of 

Rinascente (www.rinascente.it). Flemish and Italian Renaissance 

At the far side of the mall, you wi Wind the city- M paintings* the Pinacoteca di Brera 

within-the-city, La Scala opera hcjiise (www t W presents Renaissance works of 

.lascala.milano.it). Opened in 1778 :|nd now Venetian painters such as Veronese, 

employing 1,000 people, La Scala is home to Tintoretto, Bellini and Carpaccio; 

prestigious opera and ballet compares, and and intHe church of Santa Maria 

to developmental programmes for peifdfthiflg ' ' S5W Grazie you can see the mural 

arts professionals. La Scala also has an opeTa history of the Last Supper by Leonardo da Vinci 













(library.thinkquest.org/2838/lastsup.jpg). 

The Museo del Duomo has a wide-ranging collec¬ 
tion of 20th-century art, and contemporary art galler¬ 
ies and modem architecture abound in the Brera dis¬ 
trict, along with bars and chic shops. 

The fashion (fashion.about.com/style/fashion/ 
blmilan.htm) andfumiture design scenes are intensely 
competitive in Italy. Salons for the most luminary de¬ 
signers (www.dolcevita.com/fashion/fastreet/mi/ 
fastrmi.htm) can be found within thetriangleenclosed 
between Via Montenapoleone (www.smau.it/mage 
llano/english/ciaomigg/monte.html.ViaSant'AndTea 
and Via della Spiga. The latest haut couture from 
Ferragamo (www.salvatoreferragamo.it), Valentino, 
Cartier, Louis Vuitton, Prada, Missoni, Chanel, Moschino, 
Kenzo,Armani (www.modaitalia.net/gioTgioarmani) 
andVeTsace (wh02.com/gianniversace.html) is inter¬ 
spersed with similarly world class shoe, leather 
(www.leathemet.it) jewellery (www.bulgari.com) and 
interior design andfumiture salons. 

Getting around the city is easy thanks to an efficient 
network of subways andbuses,trams andtrolleys.You 
can also rent bicycles 
and cars or take taxis, 
but surface travel by 
such private vehicles 
tends to be costly and 
much sloweT than tak¬ 
ing the subway. 

Restaurants serve a 
full range of world cui¬ 
sine, but the local 
specialties should al¬ 
ways be tasted. These 


MORE TO SEE 


Discount Walking Tours of Milan 

www.discountmilano.com 

AC Milan soccer 

www.acmilan.it 

First Division Soccer Games in Milan 

www.brerahotels.com/info/zsoccer.htm 

Autodroma di Monza 

www.monzanet.it 

Tours and Hotels in Italy 

www.hotelstravel.com/italy.html 

Italy on the Net 

www.doit.it/feroldi/italynet/visitor.html 

La Dolce Vita online magazine 

www.dolcevita.com 

World Skip Italy Notes 

www.woridskip.com/italy/ 

Language and Culture Schools 

www.italiantourism.com/html/ling_eng.html 

Food Wine and Recipes of Italy 

www.virtualitalia.com/recipes/ 

History of Pizza 

www.ginaspizza.com/history.html 

Tour of Italy for the Financially Challenged 

www.touritaly.OTg/ 

include Gorgonzola cheese, zuppa pavese (broth with 
toasted bread and eggs), Risotto alia Milanese (rice 
cooked with saffron and white onions) (www.virtual 
italia.com/recipes/risotto.html), tripe and veal osso 
bucco (www.jfolse.com/stir6o.html), cassoela (pork 
cooked with vegetables and herbs), and for dessert 
marscarpone (www.georities.com/NapaValley/2490/ 
mascarpo.htm) with torta del Paradiso. ■ 
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up the 


Having a web site for your business has become as vital as owning 
a telephone or fax machine. Don't get trampled in the rush, 
check out the internet company more Australian businesses 
choose to host domain names. 



If you're a Web Designer, visit www.netregistry.au.com/partners 
to find out how our dedicated service team can help you achieve 
success with our partnership programme. 


NetRegistry offers you the professional services and technical 
expertise needed to give your business the sweet taste of 
success in an online world. 


> Professional web site hosting from $29/month f 

> Your preferred choice of domain name .com.au / .com / .au.com 
>- 30 minutes to set up and run your site 

>■ Unlimited email addresses with VMail Management Interface 
>• Online payment processing with NO INTERNET TRANSACTION FEES 
>- MerchantWare ready-to-go pre-installed scripts 

> Access logs and daily hit statistics 

> World's fastest web server, Zeus // 

> 99.9% uptime guarantee 

> Microsoft Frontpage 2000 extensions 

>- 128 bit SSL Secure Server jflPV 

> Full CGI capability /Jf UF 

> SQL database support 

> Full daily back-up 

>• Free technical support 

>- For more information call 1800 78 80 82 W/ 
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that tell you how to do things you thought might be impossible... 
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YOUR GUIDI to free S cheap software on the Web 


discovers spot- 
on freeware to help you navigate the 
Web, a remote tool to control your 
PC, a fail-safe way of changing your 
hair colour, and more. 


SpotOn 

©GO© 

Platform Win95/g8/NT/200 
Price Freeware Size 600K 
Site www.spoton.com 

Direct Download 

www.spoton.com/product/ 

download.html 

For once the name is SpotOn. 
This innovative program looks 
and works like a VCR for the 
Internet. It records and plays 
"tours" you create, a tour being a 
collection of Web sites. You can 
share your tours with others and 




.. 


* IMIS }■ 

Ctxai iaJ Ltotelt 


0 SpotOn Explorer 
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annotate pages throughout the 
tour with your comments. It's 
also a bookmark manager, and 
since it caches tour pages for 
faster viewing, it doubles as an 
Internet accelerator. 

If you’d prefer just to play tours 
other people have made, the 
SpotOn site has a huge library. 
There’s even an "auto tour” func¬ 
tion that automatically play all 
links on the current page, in case 
you were concerned you actually 
had to do something. For the 
business user, SpotOn offers a 
way to link resources from all 
over an Intranet into company 
documents and publishes reading 
lists easily. However, anyone can 
benefit from this user-friendly 
way of organising Net navigation. 

EpAssist 

0000© 

Platform Win 95/98/NT/2000 
Price Freeware Size 840k 
Site members.xoom.com/ 


ColdenCrater/ 

Direct Download 

members.xoom.com/_XMCM/ 

GoldenCrater/setup-epA.exe 

Now this is very cool. EpAssist al¬ 
lows you to remotely control 
your PC via email using plain, 
flexible English commands. The 
remote PC only needs to be 
online with a mail client running 
that automatically checks at set 
intervals. For example, you could 
email your computer at home and 
get it to send files or new emails. 
You can also run batch files in re¬ 
sponse to a specific email mes¬ 
sage and access any application 
you’ve previously enabled. Ex¬ 
actly how far you can go depends 
on the plug-ins you use - the ba¬ 
sics are supplied, new ones are 
available online and you can 
make your own with an optional 
development kit. 

GuruNet 

©©GO© 

Platform Win 95/98/NT/200 
Price Freeware Size 756k 
Site www.gurunet.com 

Direct Download http:// 
ftp. gurunet.com/pub/ 
gurunetinstall.exe 

GuruNet is a free new one-click 
information service that works 
whenever you're online. It auto¬ 
matically analyses any text you 
click on, in any Windows browser 
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| or application. It then queries the 
; GuruNet database and pops up a 
t simple window with information 
about that text. GuruNet refer- 
I ence sources include a dictionary, 
{ thesaurus and encyclopedia as 
i well as real-time information 
such as news, sports, weather or 
stock quotes. What it all adds up 
I to, the authors claim, is fast rel¬ 
evant information from any Win- 
: dows application and it does look 
useful. The only downside is the 
quality of information is depend- 
| ent on what the GuruNet data¬ 
base has referenced. An innova- 
j tive service nonetheless. 

; iCASTER 

! GOO© 

I Platform Win/95/98/NT 
Price Freeware Size 5.3tneg 
Sitewww.icast.com 
Direct Download ftp://zdftp.zd 
I net.com/pub/private/sWHB/ 
graphics_multimedia_ tools/ 

I multimedia_tools/icaster.exe 
! iCASTER is described as your per¬ 
sonal entertainment machine. It's 
actually a multi-format media 



player with streaming media 
search functions, backed up by a 
portal for sharing media through 
an online community. You can 
search individual countries for me¬ 
dia from a specific genre or use it 
as a simple CD player with CDDB 
support. But wait, iCASTER also 
has instant messaging and chat¬ 
ting, allowing you to message your 
AOL, MSN and PowWow buddies 
and chat at the icast.com Web site. 
Icaster’s main strength is it inte¬ 
grates local and streaming media 
well. When you toss in the big 
cheerful interface, it really does 
look like a personal entertainment 
machine. Requires Microsoft Me¬ 
dia Player Version 6+ available 
from (www. microsoft.com/win- 
dows/media player) or for Mac 
from www.microsoft.com/win- 
dows/media player/en/ 
download/Macintosh. 





Hair Pro 5.05 

ooo© 

Platform Win 95/98/2000 
Price US$29.95 Size i.i9meg 
Site www.visualmusic.com 
Direct Download 
www.visualmusic.com/ 
setup.exe 

Hair, beautiful hair - but choosing 
a particular style can be oh so 
hard. Not anymore, with "Hair 
Imaging" technology. Hair Pro 5 
superimposes different hairstyles 
over an image you open, scan or 
input with a digital camera. You 
can manipulate and edit the re¬ 
sults to easily create a gallery of 
styles and colour. The program 
has 267 hairstyles for men and 
women with coloring and re¬ 
touching capabilities. The truly 
ambitious can make up their own 
cut-n-colour, but the program is 
still easy enough for hairdressers 
to use in a client consultation. At 
this price, it's a snip. • 
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newbies 

YOUR GUIDE to Netscape Navigator 



has some tips and 
trips for Netscape Navigator users. 


WEB BROWSERS ARE SOFTWARE 

programs that let you experience 
the sights and sounds of the 
Internet on your PC. Surfing the 
Net without a browser would be 
like going sightseeing with a blind¬ 
fold over your eyes — you’d miss 
all the good stuff! 

Last month we looked at 
Microsoft's Internet Explorer 
Browser, perhaps the most popu¬ 
lar browser in use today. This 
month we take a look at Netscape 
— also a powerful and popular 
Web browser. 

Though Internet Explorer (IE) is 
relatively new to the market, 
Netscape's has been around since 
1994 — that’s almost as long as 
the Web itself! At one time 
Netscape held almost 90 percent 
of the browser market. Today, its 
market share has dropped signifi¬ 
cantly, but there are still many 
loyal users who feel strongly 
about the quality of the browser. 

Like IE, Netscape Communica¬ 
tor is actually a suite of programs 
for Internet use. The main pro¬ 
gram of course, is the browser, 
Netscape Navigator. Other pro¬ 
grams in the suite include 


Netscape Messenger for sending 
and receiving emails, Netscape 
Composer for creating basic Web 
pages, AOL Instant Messenger, 
and Real Networks’ Real Player 
for watching video and listening 
to music and sound online. If you 
want to save room on your hard 
disk, you may of course choose to 
install only Navigator. 

Netscape Navigator looks similar 
to Internet Explorer — it features a 
main window, where Web sites are 
displayed, a menu bar, and rows of 
buttons along the top for making 
your way around the Net. 

Like IE, 

Netscape will 
automatically 
try and guess 
the Web site 
you are look¬ 
ing for based 
on what let¬ 
ters you are 
typing into the 
address field. 

You can even 
leave out the 
"www." and 
the ".com" if 
you need to, 


Netscape will insert it for you. 

You can save images from the 
Internet and bookmark pages in 
much the same way as you can us¬ 
ing IE. To bookmark a site quickly, 
simply right click when you are on 
the page you want to bookmark, 
then select "Add Bookmark" from 
the list. To keep your Bookmark list 
orderly and organised, you can file 
your Bookmarks. Go to "Communi¬ 
cator” in the menu bar, choose 
"Bookmarks", then "File Book¬ 
marks”. Another menu will unfold, 
allowing you to save a Bookmark 
under one of the existing categories 
(such as "Search and Directories" 
and "Shopping and Classifieds”). 

Personalising your Bookmark 
filing system is easy too. To change 
the name of an existing Bookmark 
folder, select "Communicator”, 


e e 0 


Bookmarks for Graphic Designe 


Name 

Address 

; V- §6Bookmarks for Graphio Designer 

> d Persona! Toolbar Folder 

0 MUSIC 

[> CS FASHION 

J> TYPOGRAPHY 

j> DESIGN 

> C5 STUFF 

> C5 APPLE 

Spumco's Entertainment Index 


f IXLA - Award winning software for digit*..http ://w 

^The Official Sanrio Website. Home of 1 

4811... http://v 

_^nav.htm 

http://w 

£ Adobe LIveMotion - Beta Download 

http://w 

^fchaosMusio - Chaos Sets Music Free ■ 
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I need to be on gation Toolbar" 

two or mnrp Tnnlhar" i indpr 


Subscribe or renew your 
subscription this month and 
receive an Australian NetGuide 

[magazine holder for free! 





O Subscribe to Australian NetGuide magazine and 
save a massive 18% off the cover price and have it in 
your hands before it reaches everybody else — 

12 issues for only $34.95. That’s just $2.91 per month! 

O PLUS if you subscribe this month, nominate a 
j friend or colleague and we’ll send them the latest 
copy of Australian NetGuide magazine absolutely 

1 FREE. (Simply complete foTm overleaf) 
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"Bookmarks" and "Edit Bookmarks" large files, did you know that Navi- 
(or Ctrl+B). This opens the Book- gator allows you to download 
mark window, here you can right large files a little at a time? If you 
click on the folder you want to re- press Stop or Cancel while you're 
name, choose "Bookmark Proper- downloading, Netscape can save 


ties”, and type the new name into 
the Name field. To create a new 
folder from scratch, while in the 
"Edit Bookmarks" window, simply 
chose "File", and "New Folder". To page that seems 
save an image that takes your When there’s a lot of text on the 
fancy on a Web site, just right click page it can be hard to find a spe- 
over the image and select "Save cific word or phrase that you're 


what you’ve already downloaded 
it in its cache — so you can pick up 
where you left off at a later date. 
Have you ever been on a Web 
forever? 


Image As”, then choose the folder 
you want to save the image to. 


looking for. Choose "Edit”, "Find 
in Page” to have Netscape search 
the site for your selected word(s). 
Time savers If you want to see more of a 

There are a few special things you Web page without having to scroll 
can do using Netscape that could down for too long, there are sev- 
save you time while surfing. For eral things you can do. First of all, 

example, Netscape Navigator lets try getting rid of the tool bars that 
you open more than one window take up so much room above your 
at a time. This is handy when you viewing window. Uncheck "Navi¬ 


gation Toolbar" and "Location 
Toolbar” under "Show” in the 
"View” menu (with the Back and 
Forward buttons hidden, remem¬ 
ber that the keyboard shortcuts 
for Back and Forward are Alt* Left 
Arrow and Alt* Right Arrow re¬ 
spectively). You can also see more 
of a page if the text is displayed in 
a smaller font size. Try making 
your font size smaller by choosing 
"View”, "Decrease Font”. If you’re 
the type who likes large fonts, you 
may want to display your fonts in 


this by choosing "Increase Font" 
from the same menu. 

These features are all available 
on the current release—version 
4.7. Netscape Communicator ver¬ 
sion 5.0 was due for release a while 
ago, but has been delayed. Only the 
beta (or pre-release) of version 6.0 
should be available by the time you 
read this. Like the current version, 
version 6.0, once released, will be 
available to download free from 
Netscape's Web site at www. 
netscape.com. ■ 























helpdesk 

YOUR G tJfenternet troubleshooting 


has all the answers for 
NetGuide readers. Send your Internet 
related questions to helpdesk@net 
guide.aust.com. Go Vikki, go Vikki,... 


O. I cannot load any setup pro¬ 
grams off CDRoms if the CD has a 
isdel file in it. The erroT says 
there is a general protection 2 
fault and it says isset_se has 
caused it. 

This behaviour can occur if any of 
the following conditions exists-. 

1 Norton AntiVirus version 4.04 
is installed and Norton 
AutoProtect is enabled. 

2 You use LiveUpdate for 

Norton AntiVirus to 3 

download an updated version 
of Norton AntiVirus. 

3 Microsoft IntelliPoint soft¬ 
ware is installed on your 
computer, and the Point32 
program is currently running. 

4 Microsoft IntelliMouse or 

Microsoft IntelliMouse 4 

Trackball software is installed 
on your computer, and the 
Mswheel program is currently 
running. 

Suggestions on how to fix the 
problem include: 

1 Disable Norton AutoProtect 


Mode. To do so, right-click the 
Norton icon on the taskbar, 
and then click Disable. 

You Use LiveUpdate to 
Download Norton AntiVirus, 
Obtain the latest version of 
LiveUpdate for Norton 
AntiVirus from Symantec’s 
Web site. For more informa¬ 
tion about how to obtain 
LiveUpdate, contact 
Symantec Technical Support. 
The Point32 Program Is Run¬ 
ning. Quit the Point32 pro¬ 
gram by pressing 
CTRL+ALT+DELETE to open 
the Close Program dialog 
box, clicking Point32, clicking 
End Task, and then clicking 
End Task again. 

The Mswheel Program Is Run¬ 
ning. Quit the Mswheel 
program by pressing 
CTRL*ALT+DELETE 
to open the Close Program 
dialog box, clicking Mswheel, 
clicking End Task, and then 
clicking End Task again. 


0 . Can you please tell me how I 
get the password to stay in the 
field. The box you check to save 
password is greyed out. I know it 
worked until one of my children 
did something. The system also 
now comes up with a network 
password box and I have to click 
on cancel to get the system to 

There are a number of reasons 
why this may be occurring. You 
can try changing your Computer 
Name to the login ID you use for 
your Internet Service Provider 
(ISP). (Modify your computer 
name by double-clicking the Net¬ 
work icon in the Control Panel, 
then selecting the Identification 
tab - you’ll have to reboot for 
the change to take effect). 

Sometimes, uninstalling and 
re-installing Dial-up Networking 
can work. In the Control Panel, 
choose the Add/Remove Pro¬ 
grams option. Then go to the 
Windows Setup tab, and uncheck 
the Dial-up Networking option. 
Press OK until all the dialog 
boxes are closed, then reboot. 
Follow these same instructions 
and re-check the Dial-up Net¬ 
working option. Then try your . 
connection again. 

Some users have solved this 
problem by installing the Client for 
Microsoft Networks. In the Control 
Panel, open the Network option. If 
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the Client for Microsoft Networks 
is not at or near the top of the list, 
press the Add button, then choose 
Client, Microsoft, and then Client 
for Microsoft Networks. Press OK 
until all the dialog boxes are 
closed, then reboot. 

Finally, you might try deleting 
your Windows password file. Do 
a search on your system for 
”.PWL, then delete or rename 
them. Reboot your system, and 
you’ll notice that Windows will 
ask for a user name and pass¬ 
word to log in. You're now re-cre¬ 
ating this password information 
in your system. You don’t have to 
enter a password here if you 
don’t want to use one every time 
you log in, but you do need to en¬ 
ter a user name. This will rebuild 
the password file, and may allow 
your Dial-up Networking to save 
your dial-up password. 

0.1 use IE5 and have Java ena¬ 
bled, however, I cannot view any 
applets in my Web pages and I 
need to see if my Web page is 
working properly. In my program 
files something is damaged, so 
how do I fix it and be able to 
once again view Java applets? 
Your problem can occur if the 
Java controls in Internet Ex¬ 
plorer are damaged. The process 
to repair the damaged files is 
long and precise. Go to the ad¬ 


dress listed below and follow the 
instructions: support.micTosoft. 
com/support/kb/aTticles/0183/4 
n.ASP?LNG=ENG&SA=ALLKB8iFR=o 

O. When I start my PC the box 
identifying the user comes up 
and asks foT the password. By 
pressing the escape key, the need 
to enter a password is removed 
thus making the whole process 
pointless. How do I make pass¬ 
word protection secure? 

The easiest way is to download 
and install a package such as Sen¬ 
try 95/98. It will control logon's 
and access to files, folders and 
the internet in a similar security 
environment to Win NT. The site 
you need is www.sentTy98.com 

0.1 have an IBM Aptiva 166 com¬ 
puter with 48Mb RAM. I play in 
YAHOO Games, and when play¬ 
ing, the computer freezes all the 
time. I can play for 2 hours but 
other times it freezes after 20 
minutes. My computer does not 
freeze any other time, so what 
could be causing this? I use 
Netscape 4.6. 

The most common freezes relating 
to IE5 and Netscape browsers 
seem to be due to either a Java ap¬ 
plication that is trying (unsuccess¬ 
fully) to load, or a monitor that is 
set for more than 256 colours. Ini¬ 
tially, ensure your colours are set 


to 256 (Look in the Display icon in 
the Control Panel.) 

Having said this, your problem 
is a very common one for users 
that are trying to log into 
Microsoft's Internet gaming zone. 
Therefore it may have nothing to 
do with your hardware and eve¬ 
rything to do with the game you 
are playing. 

0. Could you tell me how to cut 
and save the bits and pieces that I 
want to save when I receive lots of 
downloads of information? I seem 
only able to save the whole article. 
Place the curser to the left hand 
side of the text you want to save, 
then left click and hold down the 
mouse button. Now scroll down 
through the text until you have 
highlighted the passage you want. 
Release the left-hand button. 

Now keeping your mouse pointer 
in the selected region, right click 
and select Copy. Now open up 
the program you want to insert 
the info into and press CTRL V or 
if a Paste option is available click 


While every care is taken with 
the answers, the publishers 
cannot be held responsible for 
the accuracy of the information 
given or any consequences 
arising from it 
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tutorial 

YOUR GUIDE getting rid of junk emails 


Your inbox is bulging. But it’s full of junk. Stuff you 
don’t want to know about. as 

fed up as the rest of us and investigates what we can 
do to halt the flow. 


DO THESE SUBJECT LINES on your email sound 
familiar? Win $1000! Take control of your per¬ 
sonal finances! Congratulations — you are this 
month's lucky winner! These slogans are indica¬ 
tive of a new marketing assault being unleashed 
via email. It's called spam and is, by definition, 
unsolicited commercial email, usually involving 
offers of a product or service, often dodgy, some¬ 
times downright fraudulent. It can cause a mas¬ 
sive pain in the inbox and while some people 
don’t mind, others are indignant when sales 
pitches swamp their email. If you're the sort who 
gets livid when direct marketers phone 
you during dinner, asking for a moment 
» of your time, here’s the good news — 
there's ways to stop the spam. It 
helps to have a little understand- 
l ing of how spammers operate. 



The Spam Scam 

To be effective, spammers need 
valid email addresses and these are 
collected in a number of ways. 
Newsgroups are scanned with ad¬ 
dress harvesting software that ex¬ 
tracts addresses from posted messages. In 
the same vein automated software agents 
called bots prowl Web pages and collect ad¬ 


dresses. Mailing lists too are a fertile ground, not 
all of them are secure and a full list of subscribers 
can sometimes be extracted. 

Other sources can be messages you send pri¬ 
vately to friends. If they have forwarded your 
note to a large group (which happens all the time, 
especially with jokes), and a spammer happens to 
be a friend of a friend of a friend, your address 
can be culled from the email headers. Other 
places include open email discussion lists and, 
ironically, Web pages that state "put your address 
here if you want to be on a do not mail' list ". List 
merchants collect these addresses and then sell 
them to other spammers. 

Spammers still have a few hurdles in their way. 
Most responsible ISPs come down hard on those 
operating through their servers and spammers 
have had to get very crafty to survive. For exam¬ 
ple, a mass mail-out that results in too many 
"bounced”, or returned messages is a dead givea¬ 
way that the sender is spamming, thus the need 
for valid addresses. Spammers have got around 
this by using incorrectly configured third-party 
mail servers to relay their spam and using forged 
return addresses is another common practice. 

The other side of the coin involves bulk 
emailing companies who view themselves as le¬ 
gitimate enterprises and the American courts 
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agree with them to a point. Spamming is quite le¬ 
gal, the legislative battle though has only just be¬ 
gun and as with most laws pertaining to the Net, 
the final outcome is anyone's guess. 

Spam Busters 

Spamming may never be completely stopped but 
i there's certain do's and don'ts that can minimise 
and even eliminate junk mail from your life. 

Rule one is never ever reply to spam, even if it is 
L following the link that says "if you would like to be 
; removed from this mailing list reply with remove in 
the subject". All this does is confirm that your email 
’ address is live, as in read by a human being. It only 
encourages them to send more junk mail. 

Next open a Web based email account using 
something like Hotmail. Use this account for any 
occasion when you're asked to submit an email ad¬ 
dress while browsing. For example an email ad- 
! dress may be requested when your download a 
software demo or shareware. Use this address for 
Newsgroup posting, Mailing Lists, ezines, IRC and 
anything that lists your email in a directory such as 
ICQ. When it starts to fill up with spam six months 
down the track, dump it and get a new one. Try and 
reserve your permanent email address for trusted 
friends and business colleagues only. Incidentally, 

I Yahoo has just introduced for its free Web-based 
mail service what it calls Spamguard. It’s supposed 
to detect spam and direct it to a separate folder. 

Before you submit your email address to any 
site, check for a privacy policy that should read 
| something like "We never sell, rent, give, or other- 
i wise provide our subscriber addresses to outside 
parties”. It's not a complete guarantee but it's bet¬ 
ter than nothing, all legitimate Web sites collecting 
! email addresses should display such a statement. 

Never sign up with sites that promise to remove 


your name from spam lists. These sites are of two 
kinds - the sincere, and the spam address collectors. 
Sincere sites are often exploited or ignored by 
spammer - they own the second type. In both cases 
your address is recorded and valued more highly be¬ 
cause you have just identified it as read by a human. 

Never buy anything from someone who sends 
you spam, even if it’s something you want. Many 
offers are fraudulent, and the advertising 
method is, by definition, underhanded. 

Even if it’s not a scam, by buying 
you legitimise spam. A very small 
percentage of people do buy, 
which encourages spammers 
to continue, or expand, their 
operations. 

Complain, moan, 
gripe, or whine 

As un-Australian as it 
is, complaining can be vei 
effective. The first hurdle 
finding out whom to 
plain to. Spammers, (unle 
they are rank amateurs), 
ally forge their return ad¬ 
dress, often randomly for 
each individual message anc 
finding out where the spam 
coming from takes a little de¬ 
tective work. 

The clues can be found in the 
email headers, usually not displayed by your 
email client. Using Microsoft Outlook Express 
as an example, right click on a spam message 
and select properties. This will bring up a 
window where you can select details and 
view the mail headers. 
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Key things to look at are the Received headers. 
Every time the mail is relayed from one computer 
to another, a Received line is added. So on a mes¬ 
sage, you may have something like this: 

Received: from www.getTichquick.com 

(333.333.333.333) by bruce.dg.netguide.aust.com 
(8.7.1/8.6.9) with ESMTP id XAAi8n2 for; 

Fri, 31 Mar 2000 22:08:22 +1100 


NETWORK SOUfflONS' 




r— @ 



I? 

LP—1 



Received: from spammer.aok.com 
(dialup-112.whatever.com) (333.333.333.6) 
by www.getrichquick.com (8.7-3/8.7-3) 
with SMTP id AAA27819; 

Thurs, 30 Mar 2000 00:42:18 -0800 (PST) 

The first line indicates that the mail was sent to 
your machine (in this case, bmce.dg.netguide. 
aust.com) from the machine www.getrichquick 
.com. The second line indicates that www.getrich 
quick.com received the message from a machine 
which calls itself spammeT.aok.com, but whose 
real name is dialup-112.whatever.com. 

Such a name suggests this is a private machine 
run by the spammer, temporarily connected to a 
service provider on a dial-up connection. In this 
case, the provider would be whatever.com, mean¬ 
ing that you should complain to 
postmaster@whateveT.com. All domains are re¬ 
quired to have a postmasteT@whatever.com ad¬ 
dress and often also have an abuse@whatever 
.com address to deal with just these sorts of com¬ 
plaints. See our spam tracking resources for a 
more in-depth guide. 

If the spam is directly advertising a site, com¬ 
plain to abuse@ or postmasteT@ the appropriate 
domain that’s hosting the site. Make sure you 


include the full message and all headers and be po¬ 
lite and businesslike, you may also like tell them 
you will be invoicing them for any further spams 
received at $10 per spam, for proofreading perhaps. 
If this yield no results, use the Internic database to 
find out the domain holders details and have a go 
at them by phone, fax or snail mail. These details 
are publicly available at www.networksolutions 
.com/cgi-bin/whois/whois/. 

Filtering 

The idea of filtering is to block the spam before you 
download it off your server. It has a few drawbacks, 
mostly that spammers are working hard to circum¬ 
vent filtering software by forging return addresses, 
which is how some filtering works. Netscape Mail, 
Outlook and Eudora all have filtering options. In 
Outlook it’s handled from the message menu and 
allows you to "Block Sender’’. 

Outlook Express 5 has Message Rules, (found un¬ 
der the tools menu). These are a series of 
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customisable rules that create a filtering scheme, 
allowing you to block mail that fits certain param¬ 
eters, ie. contains the word "sex". Eudora Pro has 
similar functions. Perhaps the only drawback is ex¬ 
cessive filtering can block legitimate messages. 

There are also commercial and free services that 
offer spam filtering, SaveMail (www.savemail.com) 
and BrightMail (www.brightmail.com) are two. If 




From only $14.95 per month 

|w ebhosting.net.au 



Sh Op.com. 

Mothers Day Sunday May 14th 
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you're really keen, try some of the anti-spam soft¬ 
ware listed in our sidebars. Spamicide 
(tucows.bold.net.au/files/sci.exe) in particular is a 
complete spam battle station, complete with trac¬ 
ing utilities and reply templates. Some care is 
needed in configuring most of these programs as 
ruthless spam killing can also take out mail you 
might want. 


Okay, Now I’m Really Mad 

Despite all these steps, you may have reached 
your breaking point. While NetGuide naturally 
doesn’t condone vengeful acts on the Net, there 
are a few things you can do to make yourself feel 
better. If you have a Web site that lists your 
email address, a spam bot will without doubt 
harvest it at some stage. A (ruthless) solution is 
something like Wpoison, a small CGI script that 
links the spambot to an infinite random email 
address generator, effectively tying it up for a 
very long time and wrecking the harvester's da¬ 
tabase. For more treacherous tricks see 
www.turnstep.com/Spambot/. 

For newsgroup postings, you can try "munging" 
your address. This involves inserting characters or 
phrases into your actual address to make it use- 
t less to a spambot (ie. you@NOSPAM. 
whatever.com.au or you® 
whatever**.com.au). Then add 
. a line at the end of your post- 
■L Iping that gives your true email 
address. Even more fun is 
. Bounce Spam which lets you 
I send fake bounce messages to 
spammers to pretend your ad¬ 
dress is invalid, this of course 
needs a valid return address to be 
successful. 




Bounce Spam : 

www.er.uqam.ca/merlin/fg591543 

/bsm/BSMi8.zip 

Spamicide 

tucows.bold.net.au/files/sci.exe 

Spam Slammer 

tucows.bold.net.au/files/spammerslammer.exe 

Spam Killer 

ftp://ftp.spamkiller.com/SpamKiller270.exe 

Wpoison 

mayashastra.onza.net/ 

BuildABetterWorld/getlt.html 

Jemgg 

www.free-host.com/wshafiq/outbox/jem.zip 

Mail Talk X 

www.softbytelabs.com/files/MailTalkX.exe 

Spam Eater Pro 

www.hms.com/apps/sepsetup.exe 

Mail Shield 

www.mailshield.com 

Spam Hater 

www.cix.co.uk/~net-services/spam/ 

spam_hater.htm 


All Spammed Out 

It won't go away, it will never stop and will only 
increase. Until legislation catches up, every 
wannabe direct marketer will be attracted by the 
huge-audience-low-cost appeal of bulk mailing. 
Following the steps listed above will help mini¬ 
mise the amount of trash flowing into your inbox 
and checking out our listed resources will give 
you an idea of just how seriously some people 
take spamming. Take heart, there's dedicated peo¬ 
ple out there fighting spam on all fronts, just don't 
expect it to vanish in a hurry. • 
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webdesign 

YOUR GUI to building a Web site in tlfWnl hours 



shows how quick it is to make 
a Web page from a paperclip. 



I 





Recently, a friend of mine asked me a question 
about the Internet - "1 don’t have one dollar to my 
name but I have heaps of spare time and a connec¬ 
tion to the Internet. Is it possible for me to build a 
Web site that attracts millions of visitors?” The 
short answer is yes. One of the great 
things about the Internet is the ability to 
share information cheaply and easily. In 
this column I'll explain how to create a 
Web site on the Internet for next to noth¬ 
ing, in under three hours. 

The first thing we need to do is decide 
what we are going to put on the site. This is 
crucial. If your site is boring and lifeless, 
why would anyone want to visit it? After 
looking around my desk for a while, I found 
a paperclip - an exciting topic if ever there 
was one! The other thing I need to do be¬ 
fore I begin is to plan the site - how many 
pages will I have, where will the images be placed 
and what will my text say? After sketching some 
ideas on paper and writing some notes, I have my 
plan in place. 

The next thing I need to look for is somewhere to 
host the site, 


site name "paperclips”, which will appear as part of 
my site address or URL. Homestead allows me to 
begin building my site by selecting its Page Man¬ 
ager and clicking New Page. 

An editor appears into which I can add content. 


Using a standard scanner and a pile of paperclips, I 
have created six images for my new site. Next, I use 
the editor to add the first image to my "index” (open¬ 
ing) page. 1 then created five other pages on which I 
put the five other images. Then I added text where 


irch at Yahoo! for free host¬ 
ing" and found a huge 183 

applicable. 1 
All that’s left 

.. Z3 

results. After looking at a 

now is to link 


couple of dozen sites, I 

all the pages 

1 

decided to go with a 

together us¬ 

service called Homestead 

ing the link 

(www.homestead.com). 

button. 

I signed up with the free 
hosting service using the 

Now that I 

have the bulk 
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of the hard work done, I look through the site and fix 
any mistakes I may have made. It's a good idea to get 
someone else to look over the site too, to make sure 
you haven’t forgotten or missed anything. 1 now 
have a brand new Web site. 

I need a counter to keep track of how many thou¬ 
sands of people are looking at my site. I can either 
use the Homestead counter, which has big ugly num¬ 
bers, or I can use another free counter service - 
there are literally hundreds of free counters out 
there. If you are really into counters don’t forget to 
check out www.counterguide.com, which lists every 
single counter site on the planet. My favourites are 
www.extreme-dm.com,www.beseen.com and 
www.thecounter.com - all of which serve different 
needs. Extreme’s statistics on who has seen your site 
are unbelievable, BeSeen.com has some excellent 
graphics and 



configured the 
counter for the 
font and colours 
1 wanted, then 
copied and 
pasted the sup¬ 
plied HTML to 
my page. 

There are lots of other cool things 1 can add to my 
site now. You have probably seen message boards on 
other sites where users post their comments about 
the site. Homestead offers a message board for your 
site, but there are loads of other sites around the Net 
where you can get a free message board. One of the 
best is www.guestworld.com. Chat rooms are avail¬ 
able at Homestead as well, to give you that ultimate 
interaction with visitors to your site. 

Among other providers of online communities 
(and free home pages) are www.tripod.com, 
www.geocities.com and www.xoom.com. 



So, in about three hours with no money spent (be¬ 
sides the fast food I ate while making it), I have cre¬ 
ated a fairly simple site that will have visitors flock¬ 
ing in by the millions. Take a look - www.home 
stead.com/papeTclips/. • 
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What you promise online 
is legally binding under 
the new Electronic 
Transactions Act. Bill 
Bennett wonders if it 
will have any effect. 4" i 


ilectronL 

insactlon 


AUSTRALIA’S ELECTRONIC TRANSAC¬ 
TIONS Act passed into law on 25 
November 1999 without much 
upset. Despite its important 
sounding name, the new law 
isn't likely to cause any radical 
changes to the way we do busi¬ 
ness online. 

That’s because, for the most 
part, the Act simply cleans up the 
legal paperwork. In lawyer-speak 
it means the defacto rules con¬ 
cerning electronic transactions 
become dejure rules. In simple 
English, it puts electronic trans¬ 
actions on the same legal footing 
as traditional paper-based com¬ 
merce. In practice Australia's 
courts have been doing this for 
some time anyway, so it's not so 
much a new set of laws as a clari¬ 
fication of existing ones. 


Specifically, the new Act means 
that electronic transactions are 
legally recognised and it prevents 
then from being declared invalid 
just because they took place elec¬ 
tronically. So long as some com¬ 
mon sense minimum conditions 
are met, electronic communica¬ 
tions will satisfy all the legal re¬ 
quirements for document writing, 
signature, production and storage. 

The government says this Act 
will encourage Australia's infor¬ 
mation economy to grow. That’s 
like saying that official permis¬ 
sion from the team coach will en¬ 
courage a busload of Rugby play¬ 
ers to indulge in beer drinking af¬ 
ter winning a major trophy. I sus¬ 
pect that it stems from the same 
ridiculous political mindset that 
has US presidential candidate A1 


Gore claiming, without a hint of 
irony, to be personally responsi¬ 
ble for the Internet. 

Frankly, I find government state¬ 
ments like that somewhat frighten¬ 
ing — are our politicians so com¬ 
pletely out of touch that they think 
ecommerce needs their permission 
or blessing to thrive? Face it, Aus¬ 
tralia's information economy is go¬ 
ing to grow whether the govern¬ 
ment gets involved or not. 

Keep it simple 

Our government can claim credit 
for keeping the Act straightfor¬ 
ward. There's little room for mis¬ 
interpretation. In fact, it is writ¬ 
ten in much plainer English than 
most Acts. You can read the Act 
itself and some of the govern¬ 
ment commentary on it at the 


HO 








Federal Attorney General's De¬ 
partment Web site 
ecommercepages (www.law.gov. 
au/publications/ecommerce/). 

Another bouquet for our gov¬ 
ernment comes for ensuring the 
legislation is suitably light- 
handed. It's unlikely to present 
businesses with any major com¬ 
pliance problems. And, it is more 
i likely to reduce the paperwork 
i burden faced by industry. 

I The Australian bill is actually 
1 based on a model law drafted by 
the United Nations Commission 
on international Trade Law 
I (UNCITRAL) and includes recom¬ 
mendations from the Federal At- 
j torney General's Electronic 
1 Commerce Expert Group. It also 
takes into account the 72 sub- 
| missions from various inter- ■ 
I ested parties. The UN model H 
laws were originally drafted 
I to deal with EDI — electronic M 
; document interchange — but 
i remain relevant to Internet 
I transactions. 

We’re not alone in enacting 
the Act. A similar law is cur- 
I rently progressing through 
[ the British political system. 

| Canada and Singapore al¬ 
ready have comparable Acts, 
j The US system grinds a little 
, slower, but legislation is in 
I the pipeline. Many European 
nations are working with 


similar laws. 

I’m actually quite impressed 
that our Act has been drafted in 
such a way that we won't be 
bogged down in complex argu¬ 
ments over definitions or legal 
requirements. Apart from easing 
the compliance, this also means 
we won't get stuck with legal 
definitions and concepts that will 
quickly be outdated. 

Three faces 

There are three main parts to the 
Act. First, is the idea of 'func¬ 
tional equivalence'. This is the 
part that says electronic and pa¬ 
per documents are now regarded 
as equal in the eyes of the law. 
Second, is the concept of 'techni¬ 
cal neutrality'. This means that 


the law will not treat different 
technologies and delivery mecha¬ 
nisms in different ways. 

The third part deals with elec¬ 
tronic signatures. These are now 
regarded as valid so long as the 
person making the signature is 
identifiable and there is an ad¬ 
equate way to indicate that per¬ 
son's approval. In practice this 
could still cause some problems 
— as we shall see. 

There are a few nuggets in the 
laws that require further exami¬ 
nation. For example, the Act de¬ 
fines electronic commerce as any 
form of electronic information 
exchange, it deliberately goes be¬ 
yond the Internet to include 
other information networks such 
as the telephone system and 


eCommerce Law 


US Electronic Transactions Forum 

www.webcom.com/legaled/ETAForum/ 

American Bar Association — Science and Technology 

www.abanet.org/scitech/ 

Global Electronic Commerce 

www.law.beTkeley.edu/institutes/bclt/ecom/ 

The Emerging Digital Economy 

www.ecommerce.gov/emeTging.htm 

Ecommerce Times 

www.ecommercetimes.com 

Ecommerce and the European Union 

www.ispo.cec.be/ecommerce/ 

Berkman Centre for Internet and Society (Harvard law) 

cyber.law.harvard.edu 
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The onus is on the site owners and 
software developers to prove that 
their customers know that there 
is an agreement. 


private networks. 

This also includes voice mes¬ 
sages and those carried by wire¬ 
less networks or other broadcast 
technologies. But it doesn't in¬ 
clude person-to-person voice 
messages. So, in effect any prom¬ 
ises or verbal contracts entered 
into during the course of a tel¬ 
ephone conversation with an¬ 
other human being are not legally 
enforceable, but any contracts 
and agreements entered into by 
pressing buttons on a telephone 
handset or dealing with a voice- 
recognition computer system are 
enforceable. Fax transactions are 
also covered. 

Some aspects of the law may 
cause confusion. Speaking last 
year at the Internet World con¬ 
ference, Mallesons Stephens 
Jacques partner and electronic 
law specialist, Phillip Argy, 
warned that Internet sites and 
software licensing agreements 
using an T accept’ button may be 
problematic. 

You typically would encounter 
these when installing new soft¬ 
ware on your computer or when 


signing up for an online service. 

Argy said users could argue 
that the T accept’ agreements 
are invalid if they can show 
they were unaware of what 
they accepted. 

"Online you have to ensure that 
the context in which someone 
agrees is appropriate," he said. 

Argy said that in many stand¬ 
ard online and software agree¬ 
ments, users are expected to read 
a page of conditions and then 
click on an 'I accept' button. 
However, in many cases users 
can simply "buffer the return key” 
and bypass agreements without 
acknowledging their existence or 
actually reading their contents. 
Then, if there is a dispute, they 
can argue they were unaware of 
the conditions. 

"The onus is on site owners and 
software developers to prove that 
their customers know that there is 
an agreement — they don't have 
to actually read it, they just need 
to know it is there," Argy said. 

He said that this problem could 
be avoided if developers ensure 
that the 'I accept' button doesn’t 


activate until the customer has at 
least scrolled down part of the 
conditions document. 

Argy says that electronic signa¬ 
tures must obey two conditions to 
be deemed acceptable: "They must 
be readily accessible for subse¬ 
quent reference and the person to 
whom the information is required 
to be given must consent to re¬ 
ceiving the information by means 
of electronic communication." 

There are also requirements 
that a 'reliable security mecha¬ 
nism’ is in place at the time of the 
transaction. 

Elsewhere, Argy says that tax 
issues might be a problem for 
Australian site operators. For ex¬ 
ample, when the new Goods and 
Services Tax (GST) begins to oper¬ 
ate, Australian ecommerce mer¬ 
chants will need to charge GST on 
sales to Australian customers, but 
not to overseas buyers. 

He said that the place where a 
contract takes place is not impor¬ 
tant. So an Australian company 
would have difficulty getting 
around the law by setting up an off¬ 
shore server. "The test is whether 
you supplied the goods and serv¬ 
ices in Australia, "Argy said. 

This could handicap Australian 
e-merchants. On the other hand, 
the cost of many goods sold 
online will actually fall as whole¬ 
sale taxes are removed. • 
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CONTINUED FROM OVERLEAF -* 

ding its old Telecom shell and it 
didn't even have a Web site. 

A couple of years later, as a 
content producer with an 
Internet start-up called Austral¬ 
ian Business Online, I watched 
it begin life as an ISP for small 
and medium businesses, 
evolve to have aspira- 
I tions of becoming king 
t of Australia’s online 
| business content, then 
I decide to get into the 
hardware provision 
game and put a PC and 
modem on the desk of 
| every member company, 
then decide to build it's 
j own e-commerce engine 
! spending millions in the proc¬ 
ess, then decide to create it's 
. own dotcom businesses, then... 

I was giddy by the time 1 left. 
But remember, this was — and 
still is — the nature of the 


Internet beast, the nature of 
the business many were in and 
are still involved. 

In between, I've consulted, 
advised and written online and 
offline copy for government de¬ 
partments, property develop¬ 


ers, education portals, newspa¬ 
pers, magazines, and various 
company Web sites. At various 
times I've been known as an 
"information architect" and an 
"Internet strategist’’, whatever 


they are. 

Along the way, I've worked 
alongside some of this new in¬ 
dustry’s true professionals and 
some of its dingbat toothy 
hypsters — savvy parents and 12 
years of daily newspaper jour¬ 
nalism taught me how to 
pick the difference. But 
of all the wonderful les¬ 
sons I've learnt since 1 
first mistyped http:// 
www into an address 
bar, none has been more 
important than this-. 

As the media giants, 
telco titans, cable opera¬ 
tors, banks, retailers, 

ISPs, and the dotcoms all 
run around doing mega-deals and 
getting into each others' business 
to decide what's best for us, it is 
you and I, humble Net user, who 
will ultimately decide what's best 
for them. • 
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THE PHOTOGRAPH ON THIS page Of 

a young boy blowing bubbles at 
kindergarten was taken about the 
same time the Internet was born. 
There I am in inner-city Sydney, 
some time in the mid 60s, about 
to watch my beautiful bubbles lift 
slowly towards the heavens, in¬ 
nocently oblivious that academic 
and military scientists in the 
United States were at the same 
time developing a communica¬ 
tions tool that could survive a nu¬ 
clear attack. 

I sometimes ponder how it’s 
all come about, especially as 1 
sit here now as the new editor 
of Australian NetCuide, a maga¬ 
zine which shows people the 
truly useful and exciting as¬ 
pects of what has become of 
that military computer system 
— a network of devices that has 


evolved to this point in history, 
circa 2000, where it has some 
of the developed world wired, 
some of it doing business, and 
most of it talking. 

To ponder what might come 
next is like picking the winner of 
this year’s Melbourne Cup. 

One thing is certain. There'll be 
plenty more bubbles. Bubbles 
that will fill with ideas, hopes, 
joys, and dreams of wealth. Bub¬ 
bles that will expand and rise 
higher and higher. Bubbles that 
will burst. 

Some of today's kindergarten 
bubble-blowers are already using 
the Internet. They are your chil¬ 
dren, your nieces and nephews, 
or those geeky kids next door. 
Some of us know or work for 
adult bubble-blowers - people 
who have built businesses based 


on or around the Internet. Which 
bubbles will drift skywards taking 
their share price with them? 
Which bubbles will burst? No¬ 
body really knows. 

I'll never forget working as a 
media relations soldier with 
Telstra mid 1995 when it first 
purchased the Australian back¬ 
bone to the Internet from the 
Australian Academic G Research 
Network in Canberra. The 
memory tells me it cost Telstra 
about $4 million. Nobody at 
Telstra really knew what the 
Internet was or what you could 
do with it, so it's carriage was 
shoved to some obscure corner 
of the Big T's empire where a 
bunch of middle-ranking suits 
and novices like me stumbled 
along for the next year or so. At 
the time, Telstra was still shed- 

«- CONTINUED OVERLEAF 
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Managing all 
gour moneg matters 
could be so 
Quicken.Easg. 


Why have your share portfolio here, your insurance there and 
your business information somewhere else? 

With Quicken.com.au, you can take care of your money matters 
at one Quicken.Easy location; www.quicken.com.au 

Online share trading and market information via QuickBroker™ 
Get help running your business more effectively. You can even get three 
quotes on your home and contents insurance, and apply online, instead 
of holding on the phone all day. 

Visit us at www.quicken.com.au 



















There's an easier way to 
take your mailbox with you. 




hotmail.com on $~ninemsn 


Hotmail™ lets you access your email from any computer with Internet access. 
It’s free* it’s fast, it delivers. 







